
CXAgents.com 

團體控管系統 (OLGM) 
管理航班通知



管理航班通知 (group booking)

2

1 Click on 更新個人資料

2 Select the Email subscription preference type ( Group request and/or 
Group services). 
If Group services is selected, two types of tab will open to select the 
preferred notification; 

我同意接收所有團體 RLOC 的電子郵件通知
 (In previous design) Subscribed users will get ALL OLGM group RLOCS

related notifications within the entire agency.
我選擇管理我的團體 RLOC 航班提示信息 (In new design) User will get 

group booking related notifications by
registered RLOC(s) on管理航班通知 page.

3 Click 更新 to save the record.



User with Group services access is eligible to manage group booking flight notification preference.



User can access管理航班通知 
page to subscribe group related 
email notification by RLOC.



Subscribed user will 
automatically get ALL
group RLOCS related 
notification within 
the entire agency.

If you like to get group bookings 
related notification by email, choose
團體控管系統.







管理航班通知 –選擇管理我的團體 RLOC 航班提示信息 
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1 Click on 團體控管理 >管理航班通知 

Eligible user > Agent profile > Group service access > Email subscription 
preference – Group Services  > 我選擇管理我的團體 RLOC 航班提示信息 

Non eligible user who click on this page will receive this message:

2 Search RLOC(s) by provided options.

3 Select ALL or any RLOC(s) from search result.

4 Click 訂閱to subscribe group related email notifications of the selected 
RLOC (s). 

Response if transaction completed:









 Each RLOC can 
accommodate up to 5 users 
wishing to subscribe.  Check 
box closed when subscription 
is full



管理航班通知 – search my registered RLOCs (summary list) / Unsubscribe
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1 Go to 管理航班通知, check the box of 我的注册 RLOCs, click 搜索.  
Search result return on screen.

To view your 注册 RLOCs:



2 Select ALL or any RLOC(s) from the “我的注册 RLOCs” summary, click 取消
訂閱.
Response if transaction completed:

To stop getting any more emails notification of 注册 RLOC(s): 


Reminder:  If a user removes Group Services access rights, all email subscriptions will be deleted in the same transaction, and the user will no longer receive any group related email notifications. 



Group related email notifications
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OLGM related email notifications Description

Booking ready for submitting passenger 
details

An email sent to subscribed users once group RLOCs available on OLGM.

This notification will only apply to users who select: 

Yes, I agreed to get email notification on all group RLOCs

Ticket issuance completed System sends an email to subscribed users notifying them the ticket issuance is completed.

Flight schedule change System sends an email to subscribed users notifying them the flight schedule has changed.
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