
  
 

 

Step-by-step guide to activating your account 

 

If you previously had an account: 

 

1. Go to Forgot Password  

 

2. Enter email address in the email address field and username field

 

 

3. Receive Reset Password email and click the link to reset password

 

https://www.cxagents.com/profile/en_US/forgot-password


 

 

4. Reset password

 
 

 

5. Go to the homepage and sign in again with your username (email address) and new 

password 

 
 

 

6. Fill in information and create a new username if desired (your default username will be 

the email address used to sign into this account)

 
 



 

 

7. To verify your account, you will receive an email with a verification code

 

 
 

If you are unable to activate your account after following these steps, please sign up for a new 

account 

 

If you are creating a new account: 

 

1. Go to the homepage and select sign up now 

 

2. Register your account 

 

 

If you have any questions, please contact your Cathay Pacific account manager 

 


