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TRAVEL AGENT SITE

Service Request Summary — New service request

Service request type
Select the service request type to raise

PNR AutoFill
Allows agents to retrieve PNR and fill in pre-defined
RLOC / passenger name / itinerary fields automatically

Pre-defined fields

Itinerary field
Provides shortcut tools to ‘Copy & Paste’ sector and ‘Swap’ origin/destination

File attachment
Attach up to 5 files with total max file size 2MB
Support drag & drop the file

Permission
Whether to allow the agents within the same company can view this request

Email notification
Enter email address(es) who would like to receive
email notification when CX replies this request

Confirm
Click to preview the request details to confirm before the submission
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New service request

Service requegt All fields are required unless marked as optional.

SERVICE REQUEST TYPE

Flight Schedule Change Enquiry e

Note:Please attach the original agent coupen (with nett fare shown) for our reference,

Request information CHIKARLOC (option)

PNR Autofill allows you to automatically

fillin name and itinerary

directly from a PNR. Passenger name (optional)

Click here to retrieve a PNR

‘ +Add passenger ‘

Itinerary (E)swan airports Jlcopy sectorjaPaste sector(x Clear sector

Carrier/Flight From To Departure Date
No. (DDMMMYY)

+ Add more sectors

Remarks (optional)

Attachment (optional)

=

Drag and drop file to upload

Permission & email notification
———— Allew my colleagues to view this enquiry Yes @ No

Send a copy of CX's reply to (optional)

Enter email addresses [ ]




TRAVEL AGENT SITE \
New service request — PNR AutoFill

PNR information

Select the information that you would like to fillin automatically.

Family name RLOC
CHENG JDU25F
_ _ Retrieve PNR Passenger name  selectal
Retrieve the PNR by inputting passenger’s

family name and CX/KA RLOC () CHENG/MANCHUNTERRYMR CHUIMINGLAIMS

Sector

u GarrierFlant no. m Departiredafe (DOMNIY
- ] N HKE LHR I

CX251 20JUN19

Select the info for AutoFill
Available info for AutoFill: Passenger’s
name(s) and flight sector(s)

CX250 LHR HKG 30JUN1G




TRAVEL AGENT SITE \
New service request — PNR AutoFill

CX/KA RLOC (optional)
r JDU25F

Passenger name

~ CHENG/MANCHUNTERRYMR

Passenger name (optional)

‘ + Add passenger ‘

Itinerary (optional) \ Swap airports ﬁ] Copy sector i Paste sector >( Clear sector
Carrier/Flight Departure Date
- CX251 - LHR 20JUN19

PNR info is auto filled
Selected PNR info will auto fill in
corresponding fields in the form







