Go to Group Request (GSO)

Travel agent may click on Group management > Group Request or

Quick link to Group Request (GSO)
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Assign group check-in access right

Lorem ipsum delor sit amet, consectetur adipiscing
€lit, sed do eiusmod temper incididunt ut labore et
dolore magna aliqua.

Group Policies and

management Procedures
Manage group ID

Add, edit and remove group identifier. Group IDis
assigned to link up mutiple bookings for userto
manage.

Experience Support

Booking summary

View, search and manage group booking(s) inc! un'w:g
submitting passenger and fare information,
downloading documents and performing eniine
checkin.
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System will divert to Group request (GSO) home page

NEW REQUEST TASKS QUEUE
Trip Details
Round Trip One Way Multi-City
Fram l | To
Depart Date DO/MMAYYY Return Date

Depart Time Any time

Passenger Information

Adules Children

Group Information

Group Name

~ Return Time

Infants With Seat

Group Type

Multi-Origin

DD/MMAYYY

Any time v

Infants Without Seat Passes

Select One.. v
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Economy v
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Go to Group Request (GSO) >

System will divert to Group request (GSO) home page

Homepage b P G50 » New Request

NEW REQUEST TASKS QUEUE

e beals Sign-out:

Once travel agent would like to left

both CXA & GSO, user should sign-

From Deparc Dace | DOMMMIYY v|  Compartment | Ecanomy ~ out GSO to left both systems, it can
avoid GSO session alive.

Round Trip QOne Way Mult-City

To Return Date DO/MMAYYYY Any time ~ Compartment Economy v
Passenger Information [a Rebe
Adults Children Infants With Seat Infants Without Seat Passes

My Profile
User Management

Group Information

Zoom:
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Sign Out
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