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Trip Details
Round Trip Cine Way Multi-City Mulzi-Qrigin
From Cepart Date | pDO/MMAYYYY Aty lirme ~ Compartment Economy Stops Any hd
To Return Date | DO/MMAYYYY Arry tirme L Compartment Economy W Stops :

12 A O IE R B T

" CATHAY PACIFIC

MNon-Stop 7:00 am

8:40 am RT T
CX0498 (HKG) — (TPE) Economy
Mon Jan 10 2022 Mon Jan 10 2022
ECOMNOMY
Show Fare Detalls $ 596 HHED
" CATHAY PACIFIC Non-5top 8:00 am 9:45 am COMPARTMENT
cx0488 (HKG) —  (TPE) Economy
Mon Jan 10 2022 Maon Jan 10 2022
ECOMOMY
Show Fare Detalls w $ 59 HKD
- CATHAY PACIFIC Non-Stop 8:30 am 10:15 am COMPARTMENT
CXO564 (HEG) —_— (TPE) Economy
Mon Jan 10 2022 Mon Jan 10 2022

ECONOMY

Show Fare Detalls $ 796 HKD
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- RE/RER/HNINE | EMINE /| RERBZEREME PR
(2R CXA BFERILZTERAB RN - MEAMPOAMMERLIE B
FRME) 5 4326 TWD

Show Fare Details =

BASE FARE 5 3020 TWD
TAX 5 500 TwD
FUEL SURCHARGE 5 B0 TwD
OTHER
SURCHARGES 5 0 TWD
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JHIEIE — Task Queue

Task Queuet] L2 fit Offers - Bookings Timelines 1 Escalationia &

Tasks Queue

Offers (37) Offers
Saved
= n Filter by MNotes Ciffer Expiratios Crestion Date Request Type Group 1D Group Mame POs Origin Destination Departure Date BAX Compartment Status Agency Name
Partial Booked n
No Active Filters
Booking Failed
GROUP ID GROUP NAME POS ORIGIN DEST DEPART DATE Pax; e STATUS OFFER EXPIRATION DATE
=
10017264 HKGCX HE LHR HKG Dec 21, 2022 20 ¥ Expired MNov 11,2022
Expired m
. 10017263 HKGCX/A/EGITESTP HE LHR HKG Dec 21, 2022 30 ¥ Expired MNov 11,2022
Bookings (21)
Booked m 10017261 HKGCX/A/EGAAWTEST HE HKG TPE Feb 16, 2023 16 ¥ Expired MNov 10, 2022
Canceled n 10017238 HEGOAEG/AWTEST HE JFx HHG Mar 2, 2023 5 ¥ Expirad Nov g, 2022
Timelines (5) 10017235 HKGCX/A/EG/AWTEST HK LHR HKG Fer 16, 2023 15 ¥ Expirad Nov 8, 2022
Deposits
- 10017223 G/AWTEST HE HKG LHR Feb 9, 2023 15 ¥ Expired MNov 6, 2022
Final Payments n
10017222 HKGCX/A/EGAAWTEST HE LAX HKG Dec8, 2022 14 ¥ Expired MNov 6, 2022
Names n
10017220 HKGCX/A/EG/THORTEST HE LHR HKG Feiz 22, 2023 25 ¥ Expired Now 5, 2022
Schedule Change (0)
10017219 HKGCX/A/EG/THORTEST HE LHR HKG Dec 21, 2022 25 ¥ Expired Now 5, 2022
==
10017131 HKGOX/A/EG/ test HE HKG TPE Nov 5, 2022 10 ¥ Expired MNov 2, 2022
Reviewed n
Remaued n Show Temsz per page
Escalations (18)
Escalated to Airline n
Reszolved by Airline n
Rejected by Arline m
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« OJMIEGSO_LfER "“Cancel Booking” BUEEBEREE] I
- O/ TE[E—Booking ID FEUE AT ZRE]UACEE (PNR)
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- B AZCOIDIZEBGSOR “Increase Group Size” #
“Decrease Group Size" HYINEEIZINADE D A £

. B A BN BB BGSOSM

- IZNNEFE ABEEIRTER] B (Booking 1D) & A0 —1&#T
HFIPNR

- A/VERAEFEZS= FOCWAEE (HlY0: 15+1) - {EHAY
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‘New Request” 55K 7HY 355 Rt

“Task Queue” BIZFTBME] o
U KREBEETHNIRE - 8115 e
1. Offers (IRB I (B) e L
2. Bookings ( 5] UA2EUE )
3. Timelines(r] & - YRMBE ) ™"
4. Escalations (R EZBIEIAI) ”

Group Informatien

“Task Queue” FFIEIREE A -
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- HEESR F1 BRER (BE ), BESHRBEANCE BERNERTIEE

Trip Details

Round Trip Cne Way Mulzi-Cy hulzi-Origin
From Depart Datz | DD/MMAYYY Ay lirme s Compartment Economy Stops Any w
To Return Date DDV MMAYYY Ay lirme s Compartment Economy Stops Any w
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Trip Details
Round Trip Cne Way Multi-Crty Multi-Origin Qo4 —— 2o
- RS =5
From Depart Date | DOvMMAYYYY Ay tirme ' Compartment Economy W Stops Any R
To Return Date | DOvMMAYYY Arry Lirme W Compartment Economy W Stops Ay W

T 4
BRRERFEN L BHEEIR

AR AZFTEMERESBRELERE  ESRHERFEL
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Trip Details

Cne Way Mulzi-City Mulzi-Crigin

From DeparcDate | DO/MMNYYYY Arry tirme Lvs Compartment Economy W Stops Any

Ta Return Date | DO/MMMYYYY Arry tirme Lvs Compartment Economy W Stops Any

BRRTREETREME - B)REREHAREEIR

Trip Details

| Cne Way Mulzi-City Mulzi-Origin

From Depart Date | DOVMMAYYYY Aty tirme Lvs Compartment Economy Stops Any
Return Date | DDVMMAYYY Aty tirme Lvs Compartment Economy  w* Stops Any

Ta
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Trip Details

Round Trip

One Way

Return Date

AX [O]/ Eﬁ'fr':'

-
Multi-Crty Mulzi-Origin
Depart Date | pD/MMAYYY

DDV MBMAYYY

ny time

~

Morning-Afternoon (5:00am to 1:59pm)
Afternoon-Night (2:00pm to 11:59pm)
Mid-night (12:00am to 4:59am)

Band1 (12:00am to 1:59am)

Band2 (2:00am to 5:59am)

Band3 (6:00am to 7:59am)

Band4 (8:00am to 9:59am)

Band5 (10:00am to 12:59pm)

Band6 (1:00pm to 3:59pm)

Band7 (4:00pm to 5:59pm)

Band8 (6:00pm to 7:59pm)

Band9 (8:00pm to 11:59pm)

[

Ary lirme A

Arny lire A C

Meorning-Afternaon (5:00am to 1:59pm)
Afternocon-Night (2:00pm oo 11:5%pm)
Mid-night [12:00am to 4:559am)

Band [12:00am oo 1:59am)

Band2 {2:00am to 5:58am)

Band3 (6:00am to 7:58am)

Bandd (8:00am to 9:59am)

BandS (10:00am w2 12:5%9pm)

Bandé |{1:00pm wo 3:53pm)

Band7 (4:00pm wo 5:53pm)

Bandg (6:00pm to 7:59pm)

\BardE [8:00pm to 11:59pm)

/

mpartment

mparment

- HRZSMPIRAVL MBI - ANTPE - BKKS -
KISEE "LERE" &k "RERE"

Economy | 5toDs | Any

Economy W Stops Ay

am 1L B A 22
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Trip Details

Round Trip

From

From

Add

il

=5 _Z BT E

One Way Multi-Origin

To Depart Date DD/MMAYYY

To Depart Date DD/MMAYYY

T RHEAJJLUEINE Z i Ex

ZEH R T K REE L &E - DIBR

HE ERIM T ZEE

(Morning—Aﬁernoon (5:00am to 1:59pm)

Afternoon-Night (2:00pm to 11:59pm)
Mid-night (12:00am to 4:59am)
Band1 (12:00am to 1:59am)
Band2 (2:00am to 5:59am)
Band3 (6:00am to 7:59am)
Band4 (8:00am to 9:59am)
Band5 (10:00am to 12:59pm)
Band6 (1:00pm to 3:59pm)
Band7 (4:00pm to 5:59pm)
Band8 (6:00pm to 7:59pm)
Band9 (8:00pm to 11:59pm)

k Any time

Any time

,

A

Compartment

Compartment

Economy W

Economy W

22
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Trip Details
Round Trip Qne Way Multi-City
o ) FrAm BB
FITREEEAZNITIE
J1=£ = J1=E
- Return ., Adults Children Infants (IN5) Infants (INF)
. From Depart DD/MMAYYY Ootiona DD/RAMY Y'Y Age 12+ Age 211 Under 2 Under 2
Any time hd Any time 0 0 0 0
Copepspertyy Eoonomy v Compartment | Economy %
5tops Any hd Stops Any -
b o = =
- RBEINTHRERS
.. X ARIEE =
Add another arigin - X "
N A 1 1/
T | s o Z I Egihm LM A "FOC
s ’ ; 7w/
Eu@n_.‘_:;h_larn.e Destination
MAIN GROUP
1. From Depart | DDMMAYYY § Q.EIL.'T DD/MMAYTYY 2:;';_ E;!“;Eq 'L'fa:';“rsz' i 'L"'F‘Z';“rsz' [
Ay time W Ary time v 0 0 0 0
Compartment Econormy % Compariment Economy W
Stops Any hd Stops Any 4
2. From Depart | DD/MMMAYYY orEtn | DDMMAYYY 2:;'3_ E;:“fq 'L'fa:';“rsz' Nal 'L"'F‘Z';“rsz' il
Ay time W Ary time v 0 0 0 0
Compartment Economy ¥ Compartment Economy
Stops Any hd Stops Any hd

another origin

Add
Add

24
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Trip Details
Round Trip One Way Multi-Crey Multi-Origin
Buent Name Drestination
MAIN GROUP

Unable to input “Passes”
1. From Depart DOy Return DO MM YY Adult

ts Children Infants {IN5) Infanits {(INF)
L Age 2-11 Uneler 2
Army lirne b ﬂ
Compartment Econormmy W Compartmeant

+ L+ o
Economy W
hd Stops -

Stops Ay

Any hd
dd another origin
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Trip Details
Round Trip Cne Way ulzi-City
m -FKP E Depart Date | qo1/03/2023 Ay tirme ~ Compartment | Economy W | 5OPE | Any ~
HK( ; Return Date 1000302023 Ay tirne [ Compartment Economy W Stops Amy g

Passenger Information

Adults Childres: Infz IS Infants (INF) Pazzez
e @2 |02 o 5™ o ™ o= o |©

Group Information

Group Mame HKGOWAER" Group Type SelectOne.. h Reazon For Trawvel Select One.. hd
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t

TR 2: Bh#EE“Increase Group Size” NI #
“Increase Group Size" -> “Edit itinerary”

¥83] KHH-HKG

Increase Group Size

Generate a new offer to add passengers to this PMR.

How many passengers would you like to add?

Adults
Children

Infants Without Seat

o

Infants With Seat

Select Flights Edit Itinerary \
—————

N

Edit Trip and Increase Passenger Count

ROUP

be

Trip Details

Round Trip

One Way

Fr

To

om

KHH
HKG

BOOKING ID

45283079

Multi-City

Depart Date | 01/03/2022

Retwrn Date | 10/03/2022

HEEE FOC U AT

ORIGIN

AKL

yyyyy

yyyyy

.

DESTINATION

HKG
Compartment Econom v
Compartment Econom v
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LR 3 MZHAABIE/RPNR TPE {3 &= "7

I 7

Split PNR
GROWP GROUPID
abc 10067876
PNR TX|DG9 Total Size: 11
Unnamed Passengers: 11
Adulz
0 out of 10

1 Passes passenger is notable to

be moved to a new PNR.

ORIGIN

AKL

H
FI_

New PNR
Adulz
o outof 10

383 FOC 51U\

Ok

[P

DEPARTS RETURNS
17 Jan 2020 22 Jan 2020
Total Size: 10

Unnamed Passengers: 10

SIZE (PASSES)

20(1)

.
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Booking ID: 4683079
sROUP GROUP 1D ORIGIN DESTINATION DEPARTS SIZE [PASSES] COMPARTMENT AGENCY
sbc 10067676 AKL HKG 17 Jan 2020 30 (1) ¥ MZ RMS Agency
TEMAINING DEPOSIT 5711, 307.00 NZD TOTAL DEPOSIT 511,307.00 NZD REMAINING PAYMENT" $56,505.00 NZD TOTAL PAYMENT 556,505.00 NZD
* Remaining Paymant is subject to Terms and Conditions.
FNRS CONTRACTS PAYMENTS
FNRLOCATOR DEPARTS ORIGIN  PAX{PASSES)  CREATION DATE LAST UPDATED DATE LAST UPDATED ViA STATUS
THLFN 17 Jan 2020 14:50 cHC 10 12 Dec2019 13 Dec 2012 Gso BOOKED
TADGS 17 Jan 2020 08:55 AKL 13 Dec201% 13 Dec 2013 G50 BOOKED
TAKGRI 17 Jan 2020 08:55 AKL 10 13 Dec2019 13 Dec 2019 G50 BOOKED

1)

Cancel the redundant

group booking
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« TE“Passenger Information” TE#IAFTE A

- "Passes” IEREZE (FOC)
- FOC ‘AfREETEJRPNR
- ZE A S O BEE KR BFOCEEERPNRP N EFRERIEZ LA
-—BHERHMTER] - Bl ABHKFOC

Passenger Information

-:«L:_.U's : -0 'ﬂ E"ﬂl-ﬂ:r&ﬁ 0 I_:TE:EE [IM5) n :-"!.Fljl;:;slil‘dﬂ n f:lrss? : . n

Age 12 Age 2-11

30
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Flight Selection

% — &R

GROUP COMPARTMEMNT

RMSCX/ASesT/TEST

Itinerary 1

1 S CATHAY PACIFIC

2 » CATHAY PACIFIC

Economy

Non-Stop
CX0251

Non-Stop
CX0100

DEFPARTS

Mar 14, 2022

Fare information below excludes taxes.

HKG-LHR//SYD-HKG will follow HKG-LHR 15+1 Passes Policy

RETURMNS

Mar 28, 2022

11:55 pm
(HKG)
Mon Mar 14 2022

315 pm
(5YD)
Mon Mar 28 2022

5:00 am
(LHR)
Tue Mar 15 2022

9:30 pm
(HKG)
Mon Mar 28 2022

ECONOMY

SIZE (PASSES)

151(1)

COMPARTMENT

Economy

COMPARTMENT

Economy

TRIP TYPE

Multi-City
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e HKG-SYD//LHR-HKG , i A5 15 +1 FOC , REEREHKG-SYD 20+1 FOC
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Flight Selection

DEPARTS

Sep 15, 2020

:,/q:HI

RETURNS

Sep 29, 2020

GROUP COMPARTMENT
HKGCOX/A/testing Economy
Itinerary 1
1 > cathay paciiic | Non-5top
CX0101
2 > cathay paciric | Non-Stop
CX0252

11:55 pm
(HKG)
Tue Sep 15 2020

12:20 pm
(LHR)
Tue Sep 29 2020

10:50 am
(S5YD)
Wed Sep 16 2020

7:05am
(HKG)
Wed Sep 30 2020

ECONOMY

MARGIMNAL FARE

$ 7.75 HKD

MARGINAL FARE

$ 853 HKD

SIZE (PASSES)

20(1)

HKG-SYD//LHR-HKGR#EHKG-SYD 20+1 FOC

TOTAL AVAILABLE

210

TOTAL AVAILABLE

147

TRIP TYPE

Multi-City

GROUP AVAILAELE

208

GROUP AVAILABLE

135

COMPARTMENT

Economy

COMPARTMENT

Economy



Ha] 7K — Bt &R

Group Information

Group Name  ARGOGAAKESS tEEtiI‘lgI x Group Type Select Dne... Rezson For Travel Select One...

« T£ "Group information” N AEHZ
- "HEEIRBERZARERSEFE

35
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. REEEER
. REREAEE

« Reason for Travel: Default

Group Information

Group Name Group Type

Search Flights

Select One...

CRUS
ENTR
FAMS
MICE
MISC
MTCY
ORCH
OTHS
PILM
PLAN
SCHL
SERS
SMNS
SPRT
TOUR
WORK
XBAG

Reason For Travel

Select One... w

Select One...
Default

36
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Flight Selection

GROUP COMPARTMENT DEPARTS RETURNS SIZE TRIP TYPE
HKGCX/Aftesting Economy Jan 18, 2021 Jan 29, 2021 20 Round Trip
e Taxes and fees shown during the flight selection process are estimated based on published fare information
Select F“ght' HKG to LHR Final taxes and fees will be calculated after selection of flights and shown in the offer screen.
- CATHAY PACIFIC Non-Stop 11:55 pm 5:00 am COMPARTMENT
€X0251 (HKG) — (LHR) Economy
Mon Jan 18 2021 TueJan 19 2021
ECONOMY
Show Fare Details v s 2,647 HKD
S cathaveacric  Non-Stop 3110 pm 8:20 pm COMPARTMENT
CX0253 (HKG) —  (LHR) Economy
Mon Jan 18 2021 Mon Jan 18 2021
ECONOMY
Show Fare Details v s 2,545 HKD
“ caTHavPaciic  Non-Stop  1:45am 7:00 am COMPARTMENT
CX0237 (HKG) — (LHR) Economy
Mon Jan 18 2021 Mon Jan 18 2021
ECONOMY
Show Fare Details s 2,545 HKD

f

JoEEIE L RITIE
« EEELRTREZA - ROETENEBEASHEKR
Bl 45h: Z51El 35 3 A (Multi-City ) i B /R B24E W 38 3t A B RO RS2 2217742

f

\|
/)
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- CATHAY PACIFIC Non

“Stop
CX0251

A

Show Fare Details

A

11:55 pm 5:00 am COMPARTMENT
(HKG) - (LHR) Economy
Mon Jan 18 2021 Tue Jan 19 2021

J

A2 T — Bt

ECONOMY

s 2647 HKD

Non-StopHY 3 IR Z87~ i 25 2~ SIA A An 3 A o

38
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=5K — I EE

S CATHAY PACIFIC

1stopa | 6:00am 3:00 pm
(TPE) -+ (LHR)
[ Mon Mar 8 2021 Mon Mar 8 2021
%ﬁ g n\\E —l_ ﬂﬂ.l Iji n\Hﬂ H:HI VRSN
COMPARTMENT
CX0463 6:00 am - 7:55 am Economy
(TPE) - (HKG)
Stop 1 9:45 am - 3:00 pm Economy

CX0257 (HKG) - (LHR)

COMPARTMENT

Economy

39
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S CATHAY PACIFIC MNon-5top 9:45 am
CX0257 (HKG) —
Mon Jan 18 2021

ECONOMY B 58
I\\ﬁ

2 :|:|:
/’ /\
2545 HKD

2545 HKD

NN J— 3 2115 HED
o= = ===
%%@@@mﬁ@#ﬁﬁu
3 330 HED
FUEL SURCHARGE 3 0 HED

OTHER S5URCHARGES ¥ 0 HED

FARE BASIS CODE GLAMRWTA

3:00 pm
(LHR)
Mon Jan 18 2021

Economy

FERITTIE

COMPARTMENT

40
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e No Fares Available - & "EILMITIEE"

@o Fares Availalﬂ)

> catHayeaciiic Non-Stop  10:25am 12:15 pm COMPARTMENT
CX0494  (HKG) - (TPE) Bt
Frijan 17 2020 FriJan 17 2020
> catnaveacikic . Non-Stop  11:25am 1:15 pm COMPARTMENT
CX0474 (HKG) — (TPE) Economy
Frijan 17 2020 FriJan 17 2020
ECONOMY

Show Fare Detalls v $ 990 HKD
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o EIFMIE A [CIRE MM
 Click “Preview Offer”

Flight Selection

GROUP COMPARTMENT DEPARTS RETURNS SIZE
HKGCOW/A/testing Economy Jan 18, 2021 Jan 25, 2021 20

Select Hight: HKG to LHR

Taxes and fees shown during the flight sel
Final taxes and fees

S catnavpaciic Non-Stop 945 am
CX0257 (HKG)

Mon jan 18 2021

3:00 pm COMPARTMENT
—  (LHR)

Economy
Mon Jan 18 2021

ECONOMY

Show Fare Details w ® 5 2545 HKD

Select Hight: LHR to HKG

- caTHavPacific  Non-Stop  8:15pm

4:15 pm
CX0256  (LHR) - (HKG) Economy
Mon Jan 25 2021 Tue Jan 26 2021

ECONOMY

Show Fare Details » ® s 3424 HKD

X[EF] "New Request” EH - B/RNRFTK

nw\ 5

Edit Request

TRIP TYPE

Round Trip

tion process are estimated based on published fare information.
s will be calculated after selection of flights and shown in the offer screen.

Taxes and fees shown during the flight selection process are estimated based on published fare information.
Final taxes and fees will be calculated after selection of flights and shown in the offer screen.

42
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Offer 10090723

GROUP
HRGO Aftesting

4 Flights

il

VP ORIGIN DESTINATION
London, United Kingdom Jan 18, 2021 Jan 25, 2021

¥ Hong Kong, Hong Kong

1 From Hong Kong, Hong Kong to London, United Kingdom

% CATHAY PACIFIC

MNonstop

Monday January 18, 2021 CH0257
HKG 9:45am > LHR 3:00pm
Comipartment: Econamy

Fare Family: Econaomy

Base Fara: $2.215 HKD

Fuel Surcharge: 20 HED

Ocher Surcharges: $0 HKD

Fare Basiz Code: GLAXRWTA

2 From London, United Kingdom 1o Hong Kong, Hong Kong

S CATHAY PACIFIC

B Nowes W

MNonstop

Monday January 25, 2021 CX0256
LHR &1%pm > HKG +1 day 4:15pm

Comipartment: Econamy
Fare Family: Econaomy
Baze Fara: $2215HKD
Fuel Surcharge: 20 HED
Ocher Surcharges: $0 HKD
Fare Baziz Code: GLAXRWTA

=K — BT ZE

DEFARTS RETURNS:

RS BN SR B A
ZRUA A

~—

SIFE TRIF TYPE
20 Round Trip (RT)

Booking Terms and Conditions

Cancellation Fee
Oce 12, 2020 - 30% per person per doket

Jan 15. 2021 - 100% per person per ticket

Change Fee
3542 20 HKD per Passenger per change

Allowed Child and Infant Ratio

25% of Final Group

Final Payment Due Date

Jan 18, 2021

Group Size Range

Minimum: 10, Maximum: 500

Deposit Fee / Due Date
Oce 12, 2020 - 10% per person

Jan 3, 2021 - 45% per person

Name Change Fee
$300.00 HKD per Passenger per change

MName Deadline

Jan 11,2021

Number of Changes Allowed
2

Option Fee

$200.00 HKD

Ticketing Deadline

Jan 172021

The abiwe o

documents for all applicable wrms and eonditians o

ADDHTIORAL INFO

filions are 4 guide anly. Please review atlached supgorling

wravel

.
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Fare Breakdown

PASSENGER TYPE

ADULT

CHILD

MFANT - With Seat

MFANT - Without Seat

=K — 8

Frice:
Fare:

Fuel Surcharge:

Other Surcharges:

Frice:
Fare:

Fuel Surcharge:

Other Surcharges:

Price:
Fare:

Fuel Surcharge:

Other Surcharges:

Price:
Fare:

Fuel Surcharge:

Other Surcharges:

. winere applicable.

FARE DETAILS

$5,969 HKD
54,430 HKD
S0 HKD
S0 HKD
§1.535 HKD

$3,949 HKD
§32,330 HKD
S0 HKD

S0 HKD
$613 HKD

$3,949 HKD
§32,330 HKD
S0 HKD
S0 HKD

$613 HKD

$1,069 HKD
$450 HKD
S0 HKD

50 HKD

$613 HKD

ERZE (A LB) >

NUMBER OF PASSENGERS TOTAL
20 Total Price: $119,380 HKD

1} Total Price: S0 HKD

i} Total Price: S0 HKD

i} Total Price: S0 HKD

Grand Total: $119,380 HKD

{Inclusfve of GST, where spplicable. Excludes any additional fees))
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Fare Breakdown

PASSENGER TYPE

il

=K — BT ZE

PriTeE: $5,969 HKD

Fare: $4,430 HKD — =

_ BIEE

Fuel Surcharge: $0HKD =
Other Surcharges: $0HKD
Tax: $1,539 HKD

All fares and services provided include GYT, where applicable. —

A

Price:
Fare:

Fuel Surcharge:

A T H)

FARE DETAILS

$119,380 HKD,

Other Surcharges:
Tan:

All fares and

1w
i

rvices provided include G5T, where spplicsble.

Price:

A

Fare:

Fuel Surcharge:
Other Surcharges:
Tax:

All fares snd sgrvices provided include G5T, where spplicable.

0
1w
i

Price:

(INFANT - Without Sea';,‘:

Fare:
Fuel Surcharge:

Other Surcha

All fare:

"

W

n

0
1w
i

rvices provided include G5T, wheare ¢

20 Total Price:
i 2 3K FF E/] %
(=] N
2 % % L= A D
$3,049 HKD
$3,230 HKD s 1. %= hg F! '_H'fEE
e BTNEERERUTEE
-\
$0 HKD FIEE /nH} 1I:I 70N
$619 HKD
$3,049 HKD
$3,230 HKD
$0 HKD
$0 HKD
5619 HKD
/\
$1,069 HKD + . it 15
$450 HKD
$0 HKD

l

Grand Total: $119,380 HKD

(Inclusive of G5T, where applicable. Excludes any additional fees) 5



~
nlif

Offer 10090723

GROUP
HKGCX/A/testing

4 Flights

== N
cmpP ORIGIN
Y Hong Kong, Hong Kong

1 From Hong Keng, Heng Kong to Lendon, United Kingdom

' CATHAY PACIFIC Nonstop

Menday January 18, 2021 CX0257

HKG 9:45am = LHR 3:00pm

Compartment: Economy
Fare Family: Economy
Base Fare: 52,215 HKD
Fuel Surcharge: 50 HKD

Other Surcharges: 50 HKD

Fare Basis Code: GLAXRWTA

2 From London, United Kingdom to Hong Kong, Hong Kong

> CATHAY PACIFIC Nonstop

Maonday January 25, 2021
LHR 8:15pm > HKG +1 day 4:15pm

Compartment; Economy
Fare Family: Economy
Base Fare: $2.215 HKD

ooy [FCL

Qther Surchar,

TR Notes - ffifERL - SUEBIOIEEAHRIE

Reject Offer

—BR=

CX0256

it

o
=

DESTINATION
London, United Kingdom

Ddne rdie,

Lol Tiaerbhoemn:

ik

DU N

L4490 MFDY

DEPARTS
Jan 18, 2021

RETURNS
Jan 25, 2021

SIZE TRIP TYPE
20 Round Trip (RT)

Booking Terms and Conditions

Cancellation Fee

Oct 12, 2020 - 30% per person per ticket

Jan 15, 2021 - 100% per perscn per ticket

Change Fee

$542.50 HKD per Passenger per change

Allowed Child and Infant Ratio

25% of Final Group

Final Payment Due Date

Jan 15, 2021

Group Size Range

Minimum: 10, Maximum: 500

Deposit Fee / Due Date
Oct 12, 2020 - 10% per person

Jan 3, 2021 - 45% per person

.

ADDITIONAL INFO

Change Fee

I FEGSOH

SRS EREMA

772w/

Enter Note:

—_—

RBEREPNR — [

Cancel
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1 2

Reject Offer Edit Request = & Download ENG w # Edit Flights Save Offer m

1. WoJPIFLAEE "Edit Flights” 2] "friiiEE"

2. "Save Offer" MFHFBFREFIERE (ZE)
A R BB AU
IR (B R EE48/)\ 5

a7



A3 & Multi Origi

NEW REQUEST TASKS QUEUE

Multi-Origin Offer #10017422

ORIGIN  DESTINATION DEPARTING RETURNING FARE PER PAX GROUP FBC ThX PER PAX FUEL SURCHARGE OTHER SURCHARGES P TOTAL FARE
$4.170.00 HKD {INS) 52,254 00 HKD (INS) $0.00 HKD (INS) O {IME)
; - - R §2,254.00 HKD (ADULT) 50.00 HKD (ADULT) 10 (ADULT) —man -
boSY - 1 5 27 2033 / rlos
YD HEG Mar 16, 2023 Mar 22 2023 225400 HKD (CHILD) £0.00 HKD (CHILD) o L0 587840 HKD & Edit & Download | ENT w»
$215.00 HED (INF} 52,254.00 HKD (INF} £0.00 HKD (INF} 0 {INF)
$1.220.00 HKD {IN5} 373500 HED (INS) 52,254.00 HED (INS) 50.00 HED (INS) 0 {INS}
- .630.00 HKD (ADULT) -645.00 HKD (ADULT) §2,254.00 HKD (ADULT) £0.00 HKD (ADULT) 10 (ADULT) N
e 4 2 27 2023 290 HK rlos
ji® MG Merig 2023 Mar22 2032 20.00 HKD (CHILD] £.00 HKD (CHILD) 52,254.00 HKD (CHILD) $0.00 HKD (CHILD) SSRI0HKD | @ Ed 4 Download | ENT v
$160.00 HKD (INF} $738.00 HKD (INF} 52,254.00 HKD (INF} £0.00 HKD (INF}
Service Charge:
Total: $143,130 HKD
Booking Terms and Conditions
Bank Account
3=nk HSEC
unt Na Cathay Pacific Airways Limited.
Swifc N/A
35B Mumber MiA
Account Numper  002-20€420-004
Cancellation Fee
Dec 9, 2022 - 20% per person per ticket
Mar 9, 2023 - 100% per person per ticket
Final Payment Due Date
Mar 9, 2023
Reject Offer Edit Request X Download Offer Summary ENTw Save Offer
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Reject Offer

Reason for rejection? (required)

® Price uncompetitive

() Insufficient seats

) Time and route not suitable

) Terms and conditions uncompetitive

U Personal reasons outside our control

© Customer preference to travel alternate airline

~ Other Confirmation

If a customer rejects the offer, click the “Reject Your offer has been successfuly rejected,

Offer” link and select the customer’s reason for
rejection

Return to Offers

mhEE “‘Reject Offer @ Cancel

Reject Offer EditRequest = & Download ENT v (& Edit Flights Save Offer [2 Save and Hold Offer

49



HE] I FE5K — HE(Offer)s >

Offer 10068073

GROUP cMmpP ORIGIN DESTINATION DEPARTS RETURNS SIZE TRIP TYPE ADDITIONAL INFO MAT RATE
HKGCX/A/ABC Y Auckland, New Zealand Hong Kong, Hong Kong Mar 16, 2020 Mar 24, 2020 20 Round Trip (RT) 80%
4 Flights Booking Terms and Conditions
1 From Auckland, New Zealand to Hong Kong, Hong Kong Bank Account
Bank HSBC
S CATHAY PACIFIC Nonstop Monday March 16, 2020 CX0198

Account Mame  CATHAY PACIFIC AIRWAYS LTD
AKL 3:00pm > HKG 9:15pm

Swift
Compartment: Economy BSE Number
Fare Family: Economy
s500120 Booking in progress...
Fuel Surcharge: $110 NZD
Other Surcharges: 30 NZD YO u Wi
Fare Basis Code: NLAQOMNZS
Applied Discount: 0%

2 From Hong Kong, Hong Kong to Auckland, New Zealand

> CATHAY PACIFIC Nonstop Tuesday March 24, 2020 CX0113
HKG 9:25pm > AKL +1 day 1:30pm
Compartment: Economy
Fare Family: Economy
Base Fare: $500 NZD A Name Change Fee
Fuel Surcharge: $110 NZD $44.75 NZD per Passenger per change
Other Surcharges: 30 NZD Name Deadline
Reject Offer Edit Request =~ & Downlfoad TG v T2 EQit Fights B Gave Otier = Save and Hold Offf

50
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GROUP CMP ORIGIN DESTINATION DEPARTS RETURNS SIZE TRIP TYPE ADDITIOMAL INFO
HKGCK/A/testing Y Hong Kong, Hong Kong London, United Kingdom Jan 18, 2021 Jan 25, 2021 20 Round Trip (RT)

@ This offer has been booked. Goto booking
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Escalation —_EZE K4 i ZE /N T .

« BEMTENTIBZZENITEREE
o TEHLEART NEscalation &5 EAK

o« IRITH I UEREFRERBEHNMZE AT Offer ID - DUEEEM
Ry NSRRI ST = el
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=7
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4

Escalation —_2

GROUP TRIP TYPE
October 8, 2019 4:49 PM

REQUESTED ON
TRAINING EXAMPLE One Way

A Unable to automatically provide a quote for this request. Escalate your fare request for manual review by the airline, or modify your request and try again.

Feb 29 Sydney (SYD) —_ Hong Kong (HKG) 20 Adults Economy
2020 Australia Hong Kong

An alert message will display when an

itinerary can’t be quoted automatically

4 8 (4t > fam Or choose to escalate
iR EEETRE the request for further

consideration

TKAMZE R T

The agent can try editing the itinerary —>  EditRequest Cancel
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Escalation — &

Escalate Request

Notes for your action on this request:

Client is only able to travel this datel %T%’%XWQ @EI%'E/HH - Pt ABL
IRTTFAEAT - Brad - TI21348

Add a note explaining the business
reason why the inhibited itinerary option
Is required vs other available options

_

Click “Escalate” to send request —bm Cancel
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Escalation — &

| |
\

n

o ZHEE "Escalate” BB TAINERE

GROUP

HKGCK/A/testing

TRIP TYPE

Round Trip

9 vour request has been successfully sent to a sales agent. You can track your reguest by referring to Group [D 10090729 within Escalations.

DEPART DATE

Feb 16
2021

RETURM DATE

Feb 26
2021

ORIGIN

(HKG)

ORIGIN

(LAX)

DESTINATION

(LAX)

DESTINATION

(HKG)

~ /_\ 2 —
> z\m )'L:UE/A\\ =

REQUESTED ON

October 6, 2020 11:14 AM

PASSEMGERS

20 Adults

COMPARTMENT

Economy

55



Escalation —_FZE5k 45

GROUP 1D

10090729

DEPARTS ON

Feb 16, 2021

SERIES ID

AR REG B #12l Task Queue A9 "Escalated to Airline”

GROUP NAME

HKGCX/Aftesting

RETURN

Feb 26, 2021

DEPARTS FROM

STATUS REASON

POS CREATION DATE

Escalated to Airline Auto Quote Inhibited HK Oct 6, 2020

AGENCY NAME

HK-Testing Agency

DETAILS

Manual review reguired.

GROUP TYPE TRIP TYPE DEPARTS ON
Crus Round Trip Feb 16, 2021
LATEST NOTE
REVASW_TA

Please review

CRIGIN DEST

HKG

Qct 6, 2020

56
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Escalation — =& Task Queue >

NEW REQUEST FIB "Task Queue"

Offers (37) Offers

Savee oI, Icts e sion Dets - D GroupMame  POS  Origin  Destinstion PAX  Comparmen e IATA  CreamdBy  GroupType  TrpT
Partial Booked [ 0 | . emm | e
o ActiveFiters scalations (18]
ROUP I ERIES ID DEST DEPART DATE P or STATUS OFFER EXPIRATION DATE AGENCY NAME TA CREATED Bt
=
Escalated to Airline
10017264 sC3lated TS A S HKG Dec21. 2022 0 ¥ Expired MNow 11, 2022 EGL Tour Trave... 1330361 support@pros
Ecpired E
Expired o EGL Tour Trave 1330361 support@pros
Canceled [ 1 ] Expirad ov 8, 2022 EGL Tou 1330361 alice_wr_wong.
Timelines (5) FE Brhed :_\, Airline m Expired Now 8, 2022 EGL Tour Trave... 1330361 alice_w_weng.
Depusi 5
- [ s ] Expirad o 6 EGL Tour Trave... 1330361 alice_w_wong.
. =
HE A Expirad 1320381 alice_w
tame [ 0 |
HE =R Expirad ow 5, 2022 1320381 sup
Schedule Change (0)
Hi HR Expired Nov 5, 2022 EGL Tour Trave... 1330361 sup
Hi HEG Expired Nov 2, 2022 EGL Tour Trave... 1330361
Removed [ o ]
Escalations (18)
Escaleted wo Airine  ([IEN
w BT '
wBETask QueueHlyEscalation -
Resoived by Airine  [[EN AN —
= N = .\.E S
resssseysine (EN ZE N B R IB BRI TR
JbT— /IN= m RA ~
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Escalation — 3K 45

"Resolved by Airline”

oA MEFANER

o 3%
whE
[}
Escalations
Filter by: Group ID Series 1D
Reason

sTATUS | Resolved by Airline

GROUP 1Dy

10090729

DEPARTS ON

Feb 16, 2021

MEEERME

ACTIONS:

Group Mame Group Type

SERIES ID GROUP NAME STATUS
HKGCX/A/testing Resolved by Airline
RETURN DEPARTS FROM
Feb 26, 2021

|

View Details

NEHIE

Status Creation Date

REASON

Auto Quote Inhibited

AGENCY NAME

HK-Testing Agency

- R ERIR O R RAVE] B

Departure Date Trip Type POS Origin Destination PAX

POS CREATION DATE

HK Oct 6, 2020

DETAILS

Manual review required.

GROUP TYPE TRIP TYPE
Crus Round Trip
LATEST NOTE
User Name

Please review

DEPARTS ON

Feb 16, 2021

Clear All

ORIGIN DEST PAX

HKG LAX 20

Qct 6, 2020
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Escalation — & NotesH 5T fE 5P 40 H% \

GROUP CMP ORIGIN DESTINATION DEPARTS RETURMS SIZE TRIF TYPE ADDITIOMNAL INFO
HKGCX/ Altesting Y Hong Kong, Hong Kong Los Angeles, United States Feb 16, 2021 Feb 26, 2021 20 Round Trip (RT)

‘}Flights Booking Terms and Conditions

5]

After reviewing the details, | was able to authorize this offer.
Oct 14, 2019 at 14:23

jpowell-SO, Escalations

Hi RM team, This request is for one of our top performing clients. Are you able to approve an exception? Thanks Sales Office
Oct 8, 2019 at 18:13

jpowell-TA, Escalations
Client is onlv able to travel this date

MBS EMBLAEIRER
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Task Queue4E

Task Queue7> %8 - Bl
-Offers/ Bookings/Timelines/Escalations

T OffersBIEBA A AA EARY

Offers (37)

Saved

Partial Booked

T SERAZEOAFTNZRANRERT
- |7 — SRR SR

Boaking Failed

. DEST DEPART DATE Pax or STATUS OFFER EXMRATION DATE AGENCY NAME IATA CREATED BY
Held Expired Booked
[P HKG Dec21. 2022 0 ¥ Expired MNow 11, 2022 EGL Tour Trave... 1330361 supper@pros.
Expired B3
_ 10017263 R . . i Expired MNow 11, 2022 EGL Tour Trave 1330361 suppor@sros
Bookings (21) Cancelad n Timelines I_S_l
Eocked 10017261 Expirad Mo 10, 2022 EGL Tour Trave 1330381 alica_w_wiong
Canceled 10017238 KGO AEG AWTEST HiC JFx Deposits Expirad Nov 8, 2022 EGL Tour Trave... 1330361 alice_w_wong..
Timelines 10017235 HHEOUAEG AWTEST Hi LHR Expirad Nov §, 2022 EGL Teur Trave... 1330361 alica_w_wong..
Deposits

Final Paymants
10017222 HEGOUAEG/ANTEST Hi LAX Expirad Mov 6, 2022 EGL Tour Trave... 1330361 alica_w_wong..

Mames

Names

EG/THORTEST HE =R Expirad Nov 5, 2022 EGL Tour Trave... 1330361 suppert@pros.

Schedule Change (0)

Final Paymenis n
10017223 HKGOUAEG/AWTEST HKC HKC Expirad Mov 6, 2022 EGL Tour Trave.. 1330381 alice_w_wong..
L
10

HKGC, EG/THORTEST HK LHR HKG ¥ Expired Mov 5, 2022 EGL Tour Trave... 1330361 support@pros.
New
10017131 HK HKG TPE Now 5, 2022 ¥ Expired Mov 2, 2022 o, i = (1R ld2e
— Ezcalations (18)
Removed

=ms per page .
Ezcalzted to Alrline
Escalations (18)

Escalated to Airline
Resolwed by Airline

Resolved oy Airline

Rejected oy Arline

Rejected y Alrline
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Task Queue — Filter(Efi%E) >

- Z{EERERAF oI —IEREA
« WAZFMBEERGEEERREZEEIESRR

Offers

I

Filter by: Creation Date Request Type Group ID Group Name POS Origin Destination Departure Date PAX Compartment Status Agency Name IATA Create d By Workteam Clear All

S P S — B RSB TEEEE
BRESERBIRE LR SRR

*Created By-User who created the request

*Creation Date-Date the offer was generated

*Departure Date-Departure date of the first requested direction
*Destination-Destination airport of the first direction of the request

*Group ID-System generated unique numeric ID for every group offer

*Group Name-Group name assigned to the request at the time it was created
*IATA—Agency IATA ID number

*Origin-Origin airport of the first direction of the request

*PAX-Sum of adults, children, infants with seats, and passes, and (INF) is the sum of
infants without seats

*POS—Point of Sale country code

«Status-Status of a request (either Saved or Expired) o1
*Work Team-Work team within a sales office (if defined)



Task Queue — Bookings#18

Tasks Queue

Offers (17) Offers

saved Filter by:  Motes Offer Expiration Date Creation Date Request Type Group ID Series |1D

Partial Booked

Booking Failed

Held GROUPID = “SERIESID GROUP NAME ORIGIN DEST DEPARTDATE  PAX (PASSES) CMP  STATUS
Bookings (206)
g 10017885 RMSC/Aftesthkg HK HKG TPE  Jul 5, 2022 10 Y Expired
Booked Fob 17
10017160 RMSCx/AMest/test HK  HKG A TPE 5022 10 Y Expired
Canceled
10017155 RMSCX/Aftest/test HK HKG TPE ;I::Ia;;?' 10 Y Expired
Timelines (&)
Feb 10, .
10016806 RMSCx/AMest/test HK  HKG TPE 2022 10 Y Expired
Deposits
Feb 22, .
) 10016805 RMSCH/Astest/test HKG LAX 15 Y Expired
Final Payments 2022
J'L L - =N/ : =t
e lx,éx BRI UFAEN .,
Names o0 10016428 B kA 2022 =~ Expirad

Destination Departure Date PAX Compartment Status Agency Mame IATA

Group Mame

Created By

" BB AR B R B

OFFER EXPIRATIOMN DATE

Feb 13, 2022

Dec 2, 2021

Dec 3, 2021

Oct 13, 2021

Oct 13, 2021

Sep 9, 2021

POS Origin

AGENCY NAME  IATA

RM5 testing ag.1234567

RMS testing ag.1234567

RMS testing ag. 1234567

RMS testing ag.1234567

RMS testing ag.1234567

RMS testing ag. 1234567

CREATED BY

ta_edc

edmans_chin

edmans_chin

ta_edc

REVASW_TA

edmans_chin
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Task Queue — Bookings#18 >

- BEMNEETask Queue® “Bookings” FHRIPTAE] U
- HEBMBERIMT

- Sy A "FEE]#AREBooking ID" 3§ "EIAIft5% PNR Locator”

¢ SFETRE]—

Tasks Queue

Offers (54)

Saved

Partial Booked

Booking Failed

Held

Bookings (1915)

Booked

Canceled

Timelines (0)

Deposits

Final Payments

Names

1915

o X

Bookings

Filter by: Creation Date Departure Date

Bookings (1915)

Group ID Booking ID

JAME
Booked 1915

abc

SICHH...

SICHH...
10068026 4683683 Dec 16, 2019 HKGOWUSACHH. .
10068033 4683695 Dec 16, 2019 HKGCX/S/CHH...
10068031 4683691 Dec 16, 2019 HKGCX/SACHH. ..

EFTsEKEEE "Go to bookings”

Group Name Origin

Go to ‘ Booking ID V‘ ‘ | View Detail

Booking 1D
GROUP TYPE DEPARTURE ORIGIN DEST SIZE MmP AGENCY NAME IATA CREATED BY STATUS WORKTEAM
TOUR Jan 17,2020 AKL HKG 20 ¥ NZ RMS Agency 1234567 REVYHLZ BOOKED
UNKNOWN Dec 18,2019 HKG SIN 4 ¥ NZ RMS Agency 1234567 PNRLOAD BOOKED
UNKNOWN Dec 18,2019 HKG PVG 2 Y NZ RMS Agency 1234567 PNRLOAD BOOKED
UNKNOWN Dec 18,2019 HKG VG 2 Y NZ RMS Agency 1234567 PNRLOAD BOOKED
UNKNOWN Dec 17,2019 HKG VG 2 ¥ NZ RMS Agency 1234567 PNRLOAD BOOKED

UNKMNOWN Dec 18, 2019 HKG SIN 4 Y NZ RMS Agency 1234567 PNRLOAD BODKED 63



Task Queue — Bookings#18 >

DEPARTS RETURNS SIZE TRIF TYPE ADDITIONAL INFO

GROUP CMP ORIGIN DESTINATION
Jan 18, 2021 Jan 25, 2021 20 Round Trip (RT)

HKGCx/A/testing ¥ Hong Kong, Hong Kong London, United Kingdam

@ This offer has been booked. Go to booking
E—ETRTRE] P FAE "Go to bookings”

Booking ID: 4715088

GROUP GROUP ID ORIGIN DESTINATION DEPARTS SIZE COMPARTMENT AGENCY SALES OFFICE

HKGCX/Astesting 10090723 HKG LHR Jan 18, 2021 20 Y HK-Testing Agen... Hong Kong

REmMAINING DEPOSIT $11,938.00 HKD TotaL peposit $11,938.00 HKD REMAINING PAYMENT $119,380.00 HKD ToTaL PaymenT $119,380.00 HKD

* Remaining Payment is subject to Terms and Conditions.

Cancel Booking

PNRS CONTRACTS PAYMENTS NOTES
PNR LOCATOR DEPARTS ORIGIN  PAX CREATION DATE LAST UPDATED DATE LAST UPDATED VIA STATUS NAMES
VEETMM Jan 18, 2021 9:45 AM HKG 20 Oct 5, 2020 Oct 5, 2020 G50 BOOKED PENDING

Show items per page




Task Queue — Bookings#18

Booking ID: 4715088 JE it 5] I E & IHE

GROUP GROUP ID ORIGIN DESTINATION DEPARTS SIZE COMPARTMENT

HKGCH/A/testing 10090723 HKG LHR Jan 18, 2021 20 Y

AGENCY SALES OFFICE

HK-Testing Agen...  Hong Kong

REMAINING DEPOSIT $171,938.00 HKD TotaL peposiT $11,938.00 HKD REMAINING PAYMENT $71719,380.00 HKD ToTAL PAYMENT $7119,380.00 HKD

* Remaining Payment is subject to Terms and Conditions.

BRI ENNREE - SRR

PNRS CONTRACTS PAYMENTS NOTES
PNR LOCATOR DEPARTS ORIGIN  PAX CREATION DATE LAST UPDATED DATE LAST UPDATED VIA
WBETMM Jan 18, 2021 9:45 AM HKG 20 Oct 5, 2020 Qe 5, 2020 G50

Cancel Booking

STATUS NAMES

BOOKED PENDIMG

#1EPNRS - CONTRACTS ' PAYMENTSEKNOTES

BEFMER

65



Vavaw
—n

=125 — PNRS

PNRSF! it 5] 15T 8% A K B SE Rr sk

Bgoking ID: 4715088
GROUH GROUFP ID ORIGIN DESTINATION DEPARTS SIZE COMPARTMENT
HKGX/Altesting 10090723 HKG LHR Jan 18, 2021 20 Y

REMAI

* Rem

inG peposiT $11,938.00 HKD

TotaL peposiT $11,938.00 HKD REMAINING PAYMENT $1719,380.00 HKD ToTaL Payment $7119,380.00 HKD

Bining Payment is subject to Terms and Conditions.

ra’ = s/ a - ANz
i HEER 1T RIREE] AIGCiRF
mH == YZEN) 7+ ( = A AL YA
PNRS CONTRACTS PAYMENTS NOTES
PNR LOCATOR DEPARTS ORIGIN  PAX CREATION DATE LAST UPDATED DATE LAST UPDATED VIA
VEETMM Jan 18, 2021 9:45 AM HKG 20 Oct 5, 2020 Oct 5, 2020 Gs0

AGENCY SALES OFFICE

HE-Testing Agency Hong Kong

Cancel Booking

=
VARISN

1=

STATUS NAMES

BOOKED PENDING
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Booking ID: 6031832 »

prr: BTRXGE
GROUP GROUP ID
HKGOUAEGT... | 10017420
ITINERARY PASSENGERS

- CATHAY PACIFIC

TfiI — PNRS

o] AERT U AR N BRI

ORIGIN DESTINATION DEPARTS RETURMS
HKG MRT Mar 17, 2023 Mar 17, 2023

ShEH]

SIZE (PAS5) COMPARTMENT BGENCY

EGL Tour Trav...

SALES OFFICE

2001} Economy HKG Group De...

4 |ncrease Group Size

¥ Decrease Group Size +* Split Group

& Edit Trip Details

CXO524 DEPART: ARRIVE:
Mar 17, 2023 Mar 17, 2023
HKG 01:25 NRT 06:30

STATUS: EBOOKIMG CLASS: PASSEMGERS
HK a 21

67



BT I — Edit Trip Details (#REE1TZ) >

Booking ID: 6031832 »

rur: BTRXGE
GROUP GROUF ID
HKGOUAEGT.. | 10017420
ITINERARY PASSEMNGERS

S CATHAY PACIFIC

ORIGIN DESTINATION
HKG MNRT
Cxo524

2HE "Edit Trip Details” oI TAZA -
- IR1T4REY
1772
- R EHMN

DEPARTS RETURMS SIZE {PASS] COMPARTMENT BAGEMCY SALES OFFICE
Mar 17, 2023 Mar 17, 2023 201(7) Econormy EGL Tour Trav... HEG Group De...
4 Increase Group Size ¥ Decrease Group Size +* Split Group & Edit Trip Details | el 1T
DEPART: ARRIVE: STATUS: BOOKING CLASS: PASSENGERS:
Mar 17, 2023 Mar 17, 2023 HEK G 21
HKG 01:25 MRT 06:30
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BT I — Edit Trip Details (#REE1TZ) >

Edit Trip

Make edits to your trip details induding the city, date, passenger, and customer info or change your trip type.
GROUP BOOKING ID ORIGIN DESTINATION DEPARTS SIZE COMPARTMENT AGENCY
HEGCVA/EGTEST 6031832 HKG MRT Mar 17, 2023 20 Economy EGL Tour Travel Service...

A Eﬁﬁ*&%’}%ﬂ WETTIEER - 85

Trip Details 1 ?i' *n E EQ
S HEEN
2 L] JH\
From HEG To | MRT Depart Date | 17/03/2023 frwy lirme Lv Compartment Economy W Stops Any LY

AmEE = AR AR A

L ENERER - #hiESearch FlightsE R iR IE R A VEETE
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|—‘—|

=

Booking ID: 6031832 »

IBE] I — Split Group (73 &l 4C %)

rir: GTRXGE
GROUP GROUP ID ORIGIN DESTINATION DEPARTS
HKGOUAEGTEST 10017420 HKG NRT Mar 17, 2023
ITINERARY PASSEMGERS
CX0524 DEPART:
» CATHAY PACIFIC Mar 17,2023
HKG 01:25
Unnamed PE!ESEFIEEI’S: 19
Adult Child
5 out of 15 1 outof 2 Separate 6 Pax
Infant Without Seat Infant With Seat

0 out of 1 0 out of 1

™~

— B

#E1ZSplit Group 72 EIFT I

RETURNS

SIZE [PR55) COMPARTMENT AGENCY SALES OFFICE
Mar 17, 2023 2011 Economy EGL Tour Travel Se... | HKG Group Desk T...
>
4 |ncrease Group Size ¥ Decrease Group Size +«* Split Group S Edit Trip Details | Etaa R
ARRIVE STATUS: BOOKING CLASS:
Mar 17, 2023 HK
MNRT 06:30

PASSEMGERS:
G 21

Unnamed Pa ssengers: 0

BRENREHEBIFPNR

Mo unnamed passengers
Eﬁ_ﬁ A gifz gu /%F[ P N R E/‘] :ﬁ ggﬂ % have been separated yet
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BIRETMUI — Split Group (7 EI4CEF) >

MRBENWHER AR - B
ABIF R A2 [RRRIETUIRD
% - ARG B[]

Unnamed Passengers: 13 Unnamed Passelgers: 6
Adult Child Adult Child
out of 10 0 out of 1 0 out of 5 0 out of 1
Infant Without Seat infant With Seat Infant Without Seat Infant With Seat
out of 1 0 out of 1 0 outof 0 0 outof 0

o

REHERHBZRNGRRVFPNRS - FTAIRCERRY
SREH = EH

Cancel [ Create New PNR ]

w2 "EEMIPNRAES
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BEIEE] I — Split Group (77 BI4CEE)

Split this PNR?

This will create a new PNR: 3 adults, 1 child.

The original PNR will have the remaining:5 adults, 1 child, 1 INF.

e

BRI TEEFWVPNR

72



EIEETAI — Split Group (7 E4CEF) >

Booking ID: 4717579

GROUP GROUP ID ORIGIN DESTINATION DEPARTS SIZE (INF) COMPARTMENT AGENCY SALES OFFICE

HKGCX/A/testing 10090874 HKG sYD Mar 16, 2021 18(1) Y HK-Testing Agency Hong Kong

REMAINING DEPOSIT $7,722.90 HKD TOTAL DEPOSIT $7,722.90 HKD REMAINING PAYMENT $77,789.00 HKD TOTAL PAYMENT $77,789.00 HKD

| ACE%

HERPMRER 7D
@  Your PNR was successfully split. ——— 712K /70N A/LN

nm}

Cancel Booking

PNRS CONTRACTS PAYMENTS NOTES
A
F I E ED [ E 1
VNUZ9E Mar 16, 2021 9:05 PM HKG 12(1) Oct 8, 2020 Qct 8, 2020 G50 BOOKED PE!
VNX6]| Mar 16, 2021 9:05 PM HKG 6 Oct 8, 2020 Oct 8, 2020 G50 BOOKED PEN

B 0T (13285 IR B KA e
e RSB SRR

Contract History

Version 2 - Thu, Oct 8, 2020 11:54 AM by REVASW TA  Split 6 passengers from PNR VNUZ9E into PNR VNX6)) View Contract & Download =~ ENG v

Version 1 - Thu, Oct 8, 2020 11:47 AM by REVASW _TA View tract & Download ENGw
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Vavaw
—n

=

-

A

IBE]fiI — Cancel Booking (BUE

Booking ID: 4715088

GROUP GROUF ID ORIGIN DESTINATION DEPARTS SIZE COMPARTMENT

HKGCX/Altesting 10090723 HKG LHR Jan 18, 2021 20 ¥

REMAINING DEPOSIT $11,938.00 HKD TotaL oerosiT $11,938.00 HKD REMAINING PaYMEnT $7119,380.00 HKD ToTaL PayMenT $7119,380.00 HKD

* Remaining Payment is subject to Terms and Conditions.

PNRS CONTRACTS PAYMENTS MNOTES
PNR LOCATOR DEPARTS ORIGIN  PAX CREATION DATE LAST UPDATED DATE LAST UPDATED VIA
VBETMM Jan 18, 2021 9:45 AM HKG 20 Oct 5, 2020 Oct 5, 2020 G50

T4i7)

L\ e

TS

My

HEEEEHUHTER]

AGENCY SALES OFFICE
HEK-Testing Agency Hong Kong
\ 4
Cancel Booking
STATUS MNAMES
BOOKED PENDING
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BIHEETI — Cancel Booking (BUHE] 1) >

Cancel Booking Confirmation

If any PNRs within this booking have departed, they will not be canceled. All other PNRs will
be canceled. Are you sure you want to cancel this group?

Discard

ln\ﬁ Eﬁ = /J/\\I% =] _—

Cancel Booking

Reason for rejection? (required)

Price uncompetitive

Insufficient seats N \ =
. _ EEZEIOBNREA (FE) -
Time and route not suitable m\’fé,.uﬁ Hy J%%E ﬁ]. HY/)\J% ﬁﬁﬁ

Terms and conditions uncompetitive
Personal reasons outside our control PNR
Customer preference to travel alternate airline

Other

OCO0O000®@

Cancel Booking Discard

75



v

EIBZT I — Cancel Booking (BCEE] i)

- HUBMERR

Booking ID: 4683095

‘GROUP GROUP ID ORIGIN DESTINATION DEFARTS SIZE COMPARTMENT AGENCY SALES OFFICE

AKLCX/abc 10068082 AKL HKG Jan 17, 2020 20 Y NZ RMS Agency AKL RM5

REMAINING DEPOSIT $6,992.00 NZD ToTAL DEPOSIT  $6,992.00 NZD REMAINING PAYMENT™ $34,960.00 NZD TOTAL PAYMENT $34,960.00 NZD

@ vour booking has been successfully canceled.
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EIBZT I — Cancel Booking (BCEE] i)

« BUHFRRIRIRIURCER DT ER 73 BUS
«  [E—FIICHS ID FREMIRERT UK RE

Booking ID: 4683104

GROUP GROUFP ID ORIGIN DESTINATION DEPARTS SIZE (PASSES)

15(1) Y

COMPARTMENT AGENCY

HKGCX/Aftest 10068153 PEK HKG Jan 9, 2020 Default Agency

REMAINING DEPOSIT $920.00 NZD ToTAL pEPoSIT  $920.00 NZD REMAINING PAYMENT® $4,600.00 NZD ToTaL PAYMENT $4,600.00 NZD

* Remaining Payment is subject to Terms and Conditions.

PNRS CONTRACTS PAYMENTS

PNR LOCATOR DEPARTS ORIGIN  PAX (PASSES)  CREATION DATE LAST UPDATED DATE LAST UPDATED VIA STATUS
UXouUeMm Jan @, 2020 5:00 AM PEK 10(1) Dec 1%, 2019 Dec 18, 2019 G50 BOOKED
UXPIN] Jan @, 2020 9:35 AM PVG 5 Dec 19, 2019 Dec 19, 2019 G50 BOOKED
UXQ25G Jan 9, 2020 8:00 AM PEK 0 Dec 19, 2019 Dec 19, 2019 G50 CANCELED

wn B ZBUHMIRER] BERCERAT

SALES OFFICE

AKL RMS

Cancel Booking

NAMES

PENDING

PENDING
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BIEET I —Cancel Booking (BUHE] i7) >

Booking ID: 4683104 »

PNR: UXPJN]J

GROUP GROUP 1D ORIGIN DESTIMATION DEPARTS
HKGCX/AStest 10068153 PVG HKG Jan 9, 2020
Cancel PNR

Reason for rejection? (required)

@® Price uncompetitive

O Insufficient seats

© Time and route not suitable

& Terms and conditions uncompetitive

O Personal reasons outside our control

O Customer preference to travel alternate airline
O other

Cancellation fees may apply, please refer to your contract for details.

Cancel PNR

RETURNS

Jan 9, 2020

Discard

SIZE COMPARTMENT AGEMNCY
5 Y Default Agency
¢ > Cancel PNR
BOOKING CLASS: PASSENGRERS:
G 5

2 "HUHMRERIRGCE" A
BEEREANEUEREA
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= IBET il —Cancel Booking (BUEET i)

Booking ID: 4683104 »

PNR: UXPJN]J

GROUFP GROUF ID ORIGIN

HKGCX/Aftest 10068153 PVG

@ vour PNR has been successfully canceled.

Booking ID: 4683104

GROUP GROUP ID ORIGIN

HKGCK/Altest 10068153 PEK

REMAINING DEPOSIT $570.00 NZD totaL peposit $570.00 NZD

* Remaining Payment is subject to Terms and Conditions.

PNRS CONTRACTS PAYMENTS
PMR LOCATOR DEPARTS ORIGIM
UXOUEM Jan 9, 2020 £:00 AM PEK
UXPIN] Jan 9, 2020 9:35 AM PVG
UXQ25G Jan 9, 2020 :00 AM PEK

DESTINATION

HKG

REMAININ

PAX (PASSES)

10(1)

DESTINATION
HKG
DEPARTS
Jan 9, 2020

G paYMENT' $2,850.00 NZD

BUBMERE - TRE] 2 P AEARRYTR

DEPARTS

Jan 9, 2020

SIZE (PASSES)

10(1)

SIZE

COMPARTMENT

Y

ToTAL PAYMENT $2,850.00 NZD

COMPARTMENT

Y

AGENCY

Default Agency

FEAUARRE G #ER A "CANCELED

CREATION DATE

Dec 19, 2019

Dec 18, 2019

Dec 19, 2019

LAST UPDATED DATE

Dec 19,2019

Dec 19, 2019

Dec 19,2019

LAST UPDATED VIA

G50

G50

[Cite]

STATUS

BOOKED

CANCELED

CANCELED

AGEMNCY

Default Agency

SALES OFFICE

AKL RMS

=KV

Cancel Booking

NAMES

PEMNDING
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EIEE] I — Increase Group Size((BMAE) >

Socking D 6031632 AR AR - R BIREFURERITE
e 6TRXGE 2HE "Increase Group Size”
GROUP GROUP ID ORIGIN DESTINATION DEPARTS RETURNS /SIZEWASE] COMPARTMENT AGENCY SALES OFFICE
HEGOUA/EGITEST 10017420 HKG NRT Mar 17, 2023 Mar 17, 2023 2001) Economy EGL Tour Travel 5... | HKG Group Desk ..
A Increase Group Size W Decrease Group Size «* Split Group & Edit Trip Details m
ITINERARY PASSENGERS

~Increase Group Size

PASSENGERS:

> CATHAY PACIFIC Generate a new offer to add passengers to this PNR. "

How many passengers would you like to add?

—_

Adults Criginal size: 20
Children Original size: 0
= 1] & |
- RIBREZHREW AT
Infants Without Seat Original size: 0
Infants With Seat Criginal size: 0

2HE "Select Flights ZEEMIT" -
Select Flights Edit Itinerary Cancel

WMRFEARBRTIE - #52 "Edit ltinerary” , 1IN0
B S L3S [Cli2 S 1
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EIEE] I — Decrease Group Size(B/> AE) >

Booking ID: 6031832 »

o 6TRXGE EZRDEIMUAR - EREBEIUITREAE "Decrease Group Size”

GROUP GROUP ID ORIGIN DESTINATHON DEPARTS RETURNS SIZE (PASE) \ COMPARTMENT BGENCY SALES OFFICE

HEGOUAEGTEST 10017420 HKG MNRT Mar 17, 2023 Mar 17, 2023 20(1) Economy EGL Tour Travel 5... | HKG Group Desk ..

& |ncrease Group Size ¥ Deacreass Group Size +* Split Group # Edit Trip Datails | R BRIl ]

ITINERARY PASSENGERS

Decrease Group Size

Lower the number of passengers on this PMR to an amount no less than the
minimum group size or number of narmed passengers.

EOOEING CLASS: PASSEMGERS:

» CATHAY PACIFIC o

[

Children

infants Wicnout Sea gt iz L RERREBEFBAHREREE

Infants With Seat

Pazses |:|

y ——

Cancellation fees may apply, Dlease reter 1o your oontract for details.

Decrease Size Cancel

/
PHE "Decrease Size" WEREH=Z=RZBIEmANEE
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EIEE] I — Decrease Group Size(B/> AE) >

Decrease Group Size
Lower the number of passengers on this PNR to an amount no less than the
minimurn group size or number of named passengers.

Childre
Infa out Sea
Infants With Sea i ] 7
Passes IZI i 7 Error
Cancellation fees may apply, please refer to your contract for details. B4
/ Currently held 1 pass(es) exceed allowable quota of 0. Please decrease passes
manually on the specific PNR.

Decrease Size Cancel

« BWHEIUIABIATSFOCERE - GSORAEHITIH /D ETUAR
- EEERREED  £EREER N  BFHEMRZEAT
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EIBZT{iI — Contracts (5 4Y)

Contracts&l & B4

EARTUHRARY B SR 53R

Booking ID: 6021839

GROUP

GROUP ID ORIGIN DESTINATION DEPARTS SIZE PASSES) COMPARTMENT AGENCY SALES OFFICE
RMSCK/ Aftest... 10016766 HKG TPE Feb 22, 2022 25(1) ¥ RM5 testing ag... Ob=oleted Agency
perosITDUE $0.00 HKD TOTAL DEPOSIT 50.00 HKD BALANCEDUE $40,032.00 HED GROUPTOTAL $40,032.00 HKD
* Remaining Payment is subject to Terms and Conditions.
Cancel Booking
PMNRS CONTRACTS PAYMENMNTS NOTES
Contract History

Version 1 -Wed, Oct 6, 2021 2:58 PM by REVASW_SO

1 2 3

v Contract & Download

ENG W

=

&EEContract B4
2. NEPDFET

3. EE "ENG” IR
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EIEETUI — Payments(f #X1#) >

Payments &

«  BFTUCHS IDSERVFI B[ FSIER ( BEEIUARCE: PNR - [YFRBVIRIF )

Booking ID: 6021837

GROUP GROUP ID ORIGIN

RMSCX/A/test/test 10016756 HKG

DESTINATION DEPARTS SIZE COMPARTMENT AGENCY

LHR Nov 16, 2021 25 Y RMS testing agency - HK

peposTDUE S 27010.00 HKD ToTALDEPOSIT S 27010.00 HKD saLANCE DUE $ 135050.00 HKD GrourTOTAL 5 135050.00 HKD

* Remaining Payment is subject to Terms and Conditions

PNRS CONTRACTS PAYMENTS NOTES

Booking Detail

BOOKING DATE PNR ADT CHD INF

Oct 5, 2021 SVSXTU 25 0 0

PNR Activities

DATE PNR DESCRIPTION

Oct 5, 2021 5V5XTU New PNR

Add Payment & Download Financial Summary = EN2w Cancel Booking

A-‘In\Hil:I:Hl E
R N BT ERR

PASS| TOTAL DEPOSIT DEPOSIT DUE GROUP TOTAL TOTAL PAYMENT BALANCE DUE

0 $ 27010.00 HKD $27010.00 HKD $ 135050.00 HKD $ 0.00 HKD $ 135050.00 HKD

IR RNE EER2REARE (E2RERIEA)

PASSENGERS CREDIT DEBIT BALANCE DUE

25 $ 135050.00 HKD % 135050.00 HKD 84



BEIRETfII — Payments(~ #X4E)

Booking ID: 6021837

GROUP GROUP ID

10016756 HKG

ORIGIN

RMSCX/A/test/test

peposiToue $ 27010.00 HKD TotaL peposiT $ 27010.00 HKD

* Remaining Payment is subject to Terms and Conditions.

saLance pue $ 135050.00 HKD

PNRS CONTRACTS PAYMENTS NOTES
Booking Detall
BOOKING DATE PNR ADT CHD INF INS
Oct 3, 2021 SVIXTU 25 0 0 0
PNR Activities
DATE PNR DESCRIPTION
Oct 5, 2021 5V5XTU New PNR

PASS

DESTINATION

TOTAL DEPOSIT

$ 27010.00 HKD

PASSENGERS

25

DEPARTS

Nov 16, 2021

GroupTOTAL $ 135050.00 HKD

SIZE

25

Add Payment

BHE "Add Paymrnt”

DEPOSIT DUE

$27010.00 HKD

CREDIT

GROUP TOTAL

$135050.00 HKD

DEBIT

% 135050.00 HKD

COMPARTMENT AGENCY
Y RMS testing agency - HK
& Download Financial Summary = EN2w Cancel Booking
= = =h
R0 8% —RAT R
TOTAL PAYMENT BALANCE DUE

% 0.00 HKD % 135050.00 HKD

BALANCE DUE

% 135050.00 HKD
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EIRETAI — Payments(fit & 1&)

Add Payment Entry

PNR Locator
Payment Type
Payment Amount
Form of Payment

Agency

Description

i ] LA~ = [k
Add Payment Entry -T}Eﬁ'ﬁﬁ nafﬁ:'f—fﬂ% EI/J

/ RETHIE 8

mount Adjustment
Deposit
yment Payment

PNR Locator

Payment Type

RMS testing agency - HK

—
—
|

3. BAXIIEER

Credit Card pncy-HK

Cash — 4 EENFA (HEEEE "R )

,.\5 EAdd Payment{RFaCEx - WEEIE
¢ n\l:l Hﬂ: S / NS} '%ﬁ ;75%

86
Add Payment Cancel




EIRETAI — Payments(fit & 1&)

Booking Detail

BOOKING DATE

0Oct 35, 2021

PNR Activities

DATE

Oct 5, 2021

PNR ADT CHD INF INS PASS

SV5XTU 25 0 0 0 0

TOTAL DEPOSIT

$27010.00 HKD

DEPOSIT DUE

$27010.00 HKD

EMZERBREWEINIZA] - KAZER/M /

RIEREIEA T FRBVBRER

PNR DESCRIPTION

5V5XTU New PNR

NG EERTE  "Payment Activities” ~

Payment Activities

DATE

PNR DESCRIPTION

PASSENGERS

25

FORM OF PAYMENT

CREDIT

GROUP TOTAL

$135050.00 HKD

DEBIT

$135050.00 HKD

CREDIT

TOTAL PAYMENT BALANCE DUE

% 0.00 HKD $ 135050.00 HKD

BALANCE DUE

% 135050.00 HKD

PAYMENT VERIFICATION

Oct 5, 2021

5V5XTU DEPOSIT

$ 15000.00 HKD

Pending Verification
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Retrieve the
booking from
the queue

Split PNR ] { Edit Trip ]

Name in/
{ Ticketing ] { Full Payment]







