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1. Danh sach hanh khach

Truy cap Dich vu Nhém (OLGM)

Quan ly hiéu qua dat chd theo doan ctia ban vdi cac tinh ndng sau:

GUri théng tin hanh khach va gid vé - Nhap va cap nhat thong tin hanh khach va thong tin gid vé mot cach dé dang.

Truy cap tai liéu - Tai xubng tat ca cac gidy to thdng hanh can thiét truc tiép tir nén tang.

Lam thd tuc truc tuyén - Hoan thanh thd tuc ddng ky truc tuyén cho toan bd doan clia ban mot cach thuan tién.

Truy cap vao Cathay Agent www.cxagents.com, dang nhap vao tai khoan cta quy khach
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hiéu lifc tif ngay 21 thang 1 ndm
2026

Bocthém -+

@ T gripvahdiro

(Camrnd) @

Xem tit cA (2)—

06 thang 12026
Qui Binh Nhap Théng Tin Lién
Hé Hanh Khach

Docthém

2. Chon Dich vu doan (OLGM) tr menu chinh

S Hopthudén | O Tim

Trd gidp va hé trg

Cathoy Agents
> CATHAY Chao milng, Malums 111 v/
Tin tifc Yéu cdu tinh gié va dich vu quén Ig doan Chinh séach va quy dinh Trai nghiém H8 tro Cathay Prime (NDC)
© Flexible t tions for fiights to/from S © - 19 Jan 2026 21:56HKT (GMT+8) Xem tit ca (21—
Chao mlfng, Rebecca
CXAgents
[m—————— 1
e e o P Group Request (GSO -
I Bing gid ) Yéuciutinhgia & Chitiétyducdudichvu | & quénlydoan 1& Soaksn
| |
Tin tre

08théng 12026
Cathay khdi ddng chudng trinh
ky niém ‘80 N&m Gén Két’

DPocthém —»

07 théng 12026

Cathay Pacific s& chuyén hoat
dong sang Nha ga 5 tai Sén bay
Quéc té King Khalid (RUH) — C6
hiéu Iyc tir ngay 21 thang 1 n&m
2026

Bocthém —

06thang 12026
Qui Dinh Nhap Théng Tin Lién
Hé Hanh Khéch

Docthém -+


http://www.cxagents.com/
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1. Danh sach hanh khach

Quan ly danh sach hanh khach

TOm tat dat chd

EBU6ZT | Quymé doan 2 Chua sin sang xuat vé

Hanh trinh chuyén bay

56 hizu
chugin  Nadyboy Knii b Bén o] Trang thai chisck - in
boy i y
Cxi72 01Jan2026 SGNO0T:15 HKG 11:00 HK Phd Théng Chua sin sang
} . X
CXT67 04.Jan2026 HKG 08:40 SGN 10:35 HK Phé Théng Chura séin sing 3 ~ - . - .
Bao mat théng tin hanh khach
Dich vu o | scknowledge that | have the consent of esch indiidus! member of the group to share their detsls
with Cathay Pacific, and to manage their booking and cheek-in. For detail please refer 1o the
£ Théng chitiét v& hanh khach &7, Théng tin gid vé & Hon tat nhém Cathay Pacfic Cathay Pacific Customer Privacy Policy &

© Chua hodn tit

., Chon ché ngdi 4, Taive dign o &, Tailénh ddi e s

Xem thang tin tdng hop v& lam
= thi tuc chuyén bay

Trang chi tiét hanh khach

> cATHAY A

News  Fe 2 Exporionce  Support  Miscsllaneous Content Agency lert >

< Tomtieaiton

Théng chi tiét vé hanh khach
Vil ung 3 g g cicnilinms e o ip

Trén trang Chi tiét hanh khach,
Céc trudng bat bubc:

e Danh sach hanh khach

» Gidy thong hanh

Céc truong khong bat budc:
e Dich vu dac biét

yéu cau cla qudc gia),
¢ S6Thé Thanh vién

e Lién hé vdi hanh khach (tuy thuoc vao

B
’,S

1 « Tim kiém RLOC va nhép vao Chi tiét hanh khach.
s MOt clra sd bat [&n s& yéu ciu ban ddéng y vai Chinh sach bdo mat thong tin
hanh khach déi v&i d&t chd theo doan. Nhap vao Ddng y va Tiép tuc dé tiép tuc
hodc Khéng phai ngay bay gi dé tiép tuc trén trang.

Ban c6 thé thém théng tin hanh khach bang mot trong cac phwong phép sau:
* Tailén tép (file)
* Nhéapthtcong

2 Théng tin lién hé khan cap va dia phuong (Trudng bat budc)
* Nhap it nhat mot lién hé khan cip hoidc dia phuong cla trudng doan.
* Thém hodc x6a danh ba:
Dé thém nhiéu dia chi lién hé khac, hdy nhip vao "+ Lién hé"
Dé x6a mot lién hé, hdy nhap vao "- Xéa“



1. Danh sach hanh khach

Thém hanh khach - tw tép file

> CATHAY cromima () o

News Fares & Service Request Group management Policies and Procedures Experiance Support Miscellaneous Content Agency Alert

< Tom tit dt chd

Thc"mg chi tiét vé hanh khach &, Téi xubng mAu

= Hudng din sif dung

Vui léng cung ¢3p thdng tin hanh khich bing cich t3ilén mét file hodc nhip théng tin vio bing dudi diy.

RLOC 50 igng dodn v Xem chi tiét
EBUG2T 2

56 may lign lac ndi dia va 56 khan cap cla ngudi din tour

@ vuiléng cung cdp it nhit 13 mat thang tin dia chi lién lac trong trudng hop khin cip va dia chi én [ac tai dia phuong clia ngudl din tour.

MR LALA 852 23441135

A Danh sach hanh khach

@ - \uildng cung cip danh xung, ho, tén dém vatén clia ti ca cic hanh khach 32 tidp tuc xirIj.
» Tré 5o sinh va tré em phai bay ciing mit phu huynhingudi gidm 1é hgp phip hodc nguidi bay cing tir 18 tudi trd 1én. B bigt thing tin chi tiét, vui long nhén vao day.

X Thu nhé ché dé chinh sita

i - Ngudildr ' | +Trésosinh

. [ _ - Nguiilér | +Trdsgsinh

Lufu v quay lal tng hop v8 a3t chd

>

B
’,S

Chuan bi: chuan bi file danh sach tén.

Ban cd thé thém nhitng di liéu nay vao file danh sach tén va tai lén & phan
Danh sach hanh khach;

M Tén hanh khach,

M Chi tiét gidy to thdng hanh,

M Dich vu dac biét,

M Thong tin lién hé v&i hanh khach (tuy thudc vao yéu cau cla qubc gia),
M Yéu cau ngdi cung nhau (STID)

Bam vao day dé tai xubng mau danh sach tén

1. = Nhap vao Taién file, duyét file tlr may tinh ctia ban va nhan vao
MO,
» Tén hanh khach va théng tin chi tiét s& duoc hién thi trén bang Danh
sach thém hanh khach mdi,

New add passenger list
@ - Piease providesl passengers Title, Famiy last name. Gven  first and middie names to proceed
» Aninfant or child must be accompanied by a parent / legal guardian or a travel companion at least 18 years of age. For details. please click here.

Add passenger Remove passenger S Manage columns
I e e e o e e ) e

Savetofieida

» Nhéan Luu vao cac trudng tai lén danh sach hanh khach

Chon Luu va tién hanh thong tin gid vé dé luu thong tin hanh khach va
chuyén dén théng tin gia vé, hodc

Chon Luu va quay lai tém tat dat chd dé Iwu thong tin hanh khach va
quay lai trang chi tiét dat chd



1. Danh sach hanh khach

Thém / Chinh stra chi tiét hanh khach - thii cong >

Cac truong bat budc

A Danhséch hanh khach

@ - Vuildng cung c3p danh xung, ho, tén d&m va tén cia tit ci cac hanh khach d€ t€p tuc xir ij.
« Tré sd sinh va tré em phii bay clng mat phu huynhingud gidm hé hop phap hodc ngudi bay ciing tii 18 tudi trd 18n. B2 bidt théng tin chi tiét, vui 15ng nhin vao diy.

3 Trunné ché g chinh sl o

1 MS hd CAQ QIAN YUE F Mgudildr | +Tresdsinh

2 MS e CHAM WING SZE F MNgudi ldr

3 MR ~ CHAN YU CHAK M Mgudildr | +Tre

A Gidly t3 tly thin

@ H3y d3m bao hanh khach di du lich vdi hd chiéu hop 1€ 32 cé mdt chuyén di tét dep

Gigy td thy than chinh # Chinhsita 9

1 MS CAD QIAN YUE usa P AD8850572 uUsa 31Mar2034 23Jul1938
2 MS CHAN WING SZE usa P AD3850573 usa 31Mar2034 24Jul1938
3 MR CHAN YU CHAK usa P ADSB50574 usa 31Mar2034 25Jul1938

Cac truong khong bat budc

Gidy tiy tiny thén phy X Thu nhé ché & chinh sita

1 MS  CAO QIAN YUE Visa it 160501802 usa 31MAR2034

2 MS  CHAN WING SZE 160501803 usa FIMAR2034
Alien Card

3 MR CHAN YU CHAK | USpermanentresdenteard | 160501804 usa 31MAR2034

. Hong Kong Identity Card
Bia chidiém gén X Thu nhé ché &6 chinh sita

1 MS  CAO QIAN YUE Destination UsA 960 POST ROAD SCARSDAL | | NY 10583
2 MS CHAMN WING SZE Destination usa 960 POST ROAD SCARSDAL NY 10583
3 MR CHAN WU CHAK Destination usa 560 POST ROAD SCARSDAL | | NY 10583

" Chuong trinh chuy@n bay an todn cla Hoa Ky

" hugng trinh B3o v& Hanh khich Canada

1. Thém / Chinh stra danh sach hanh khach
+ Nh&p vao biéu twong Chinh stra.
+ Chon mét chitc danh, sau d6 nhap ho/ho, tén /tén dém (néu cd)
* Chon loai hanh khach, mdc dinh la Nguoi Ién

2. Thém/Chinh stra gidy thdng hanh chinh
» Nh&p vao biéu twong Chinh stra.
« Nhap Quéc tich/Québc gia/khu vuc phat hanh (ma gdm 3 chi? cai, vi du: CHN).
Meo: Di chudt qua @ dé xem m3 quéc gia.
e Chon Loai gidy t& théng hanh (vi du: HO chiéu).
» Nhap Ngay hét han va Ngay sinh & dinh dang DDMMMYYYY, (vi du: 15FEB1981).

Thém / Chinh stra STID (Chi bdo ngdi cung nhau)
*  Nhap mot chit cai (A-Z) cho mdi hanh khach. Hanh khach cé cling chit cai s& dugc ngdi cling nhau.
e Sau khi nhap vao "G CX dé xuat vé", hé thdng s& chi dinh chd ngdi dua trén STID (néu co).

Thém/Chinh stra gidy thong hanh phu

* Nhap vao biéu tuong Chinh stra

e Qubc tich / Quéc gia / Khu vuc cap - m3 3 chi? cai,

 Loai gidy thong hanh — chon tuy chon (Thé Allen / Thé thudng tri nhan Hoa Ky / Visa)
* Nhap Ngay hét han va Ngay sinh & dinh dang DDMMMYYYY, (vi du: 15FEB1981).

Dia chi diém dén

* Nhap vao biéu tuong Chinh stra

* Loai dia chi (vi du: Diém dén)

« Québc gia/khu vuc phat hanh (m3 gém 3 chit cai, vi du: Hoa Ky)

« Nhap Dudng phé (chi tiét dia chi, toi da 35 ky tu bao gdm dau cach), Thanh phé, M3 tiéu bang va
ma Zip

Ghi chu:

1. Khidiém dén RLOC doan ld thanh phd ctia Hoa Ky, Bia chi diém dén la bdt bubc va yéu cau hoan

thanh tét cg cdc truong,
2. Khidiém dén khéng phdila thanh phé cia Hoa Ky, Bia chi diém dén la trirong khdng bét budce

Chuong trinh chuyén bay an toan clia Hoa Ky - C6 thé thém Redress hodc S& hanh khéach d3 biét

Chuong trinh Bao vé Hanh khach Canada - Cé thé thém M3 s du khach Canada



1. Danh sach hanh khach i &
Thong tin tuy chon — Thém suat an dac biét cho hanh khach nguwoi Ion hoac tre em

Han chét yéu cau suit an ddc biét: it nhat 24 gid trude khi chuyén bay khai hanh
A Dich vy do bift 1+ Tim kiém RLOC, nhap vao Chi tiét hanh khach.

@ Yeuchu sudtan ohi o6 thi thyc hidn truisc chuyén bay i da 24 g * Trén trang Chi tiet hanh khach, nhap vao Dich vu dac biét, nhap vao
biéu twgng Chinh stra.

Danhxung  HO TEN VA TENDEM 2+ Chon hanh khach va suét &n ddc biét tir danh sach tha xudng 'Yéu
= cau bita an’.
® - Danh sach m3 va mo6 ta suat &n dic biét

1 MS CAD QIAN YUE - W

)

2 MS CHAN WING 5ZE - ~

3 MR CHAN ¥U CHAK - e - i b - st

BLML
CHML
DEML
FPML
GFML
HMML
KSML
LCML
LFML
MLML
LSML
MOML
SPML
AVML
WVJML
WOML
RVML
WGML
VLML




1. Danh sach hanh khach

Thong tin tuy chon - Thém xe lan

#  Dichvu dic biét

o Yéu c3u suit in chi o thé thue hién truiic chuyEn bay téi da 24 gid.

X Thu rho ché g6 chinh sita

Danh xung
1 MS Can
2 MS CHAN
3 MR CHAN

Xe lan Thong tin chu thich

TEN VA TEN BEM Xelan 0 oan
QN YUE -

| WCHR |
YU CHAK | 2

| WCHS I

oons ()

Diich vu xe |an cling wdi ngudi ho tro dude cung cap mién phi che hanh khach cla _
Cathay Pacific cf nhu cdu trén tit cd cic chuyén bay cla Cathay Pacific. Ngudi hé trg
=2 gitip ban di chuyin trong khuvue 53n bay va dén cing 18n may bay hode cira may
bay [tly thudc vao oo 50 vt chit cda s&n bay).

WCHR

WCHS

Rl& wigt tht cla dic. Hanh khich e thé
I&ntxuBng ciu thang va tur di chuyén
dén/tir gh& ngdi trong cabin, nhung can
xz 13n 48 dich uyén dénitir may bay, vi
du: qua dbe, c3u ndi hodc phing chi d
ddng néu co.

5 |3 vift t3t cla ciu thang. Hanh khich
khéng thé Ién/xudng ciu thang nhung
o6 the tu di chuyén dénftlf ghé ngi
trong cabin; c3n xe 13n 3 di u:"uy'e*n
deén/tif may bay hodc phing chd di
ddng va phai dudc b trd Enfudng
cau thang.

+ Tim kiém RLOC, nhép vao Chi tiét hanh khach.

.

 Trén trang Chi tiét hanh khach, nhip vao Dich vu dic biét, nhap

vao biéu tuong Chinh stra..

e Chon hanh khach, chon loai xe lan
® - Meo dung cu xe lan



1. Danh sach hanh khach

Cac chirc nang khac - Thém lién hé clia hanh khach >

Déi véi mot sb chinh phi ban hanh luat bat budc cac hing hang khong thong bdo cho hanh khach trong tredng hop chuyén bay bat thuong (chuyén bay bi hodn/hly/gian doan)
hodc cac trudng hop khéc, trong cac treong hop bat ngd, xin lwu y rang cac dai ly du lich duoc yéu cau thu thap va cung cdp thong tin lién hé clia hanh khach cho Cathay Pacific
(CX) dé xtr ly néu chuyén bay bat thudng. Ching tdi can su hop tac cla ban dé nhap mot dia chi email hodc mot s dién thoai di ddng trong nhédm PNR.

A Lignné 1

* Tim kiém RLOC, nhap vao Chi tiét hanh khach. Nhap vao biéu tuong
o X Thu nha ché g5 chinh slfa Chinh stra

Tenva tén dém Qubc o © Sidinthosididing Emsd  Trén trang Chi tiét hanh khach, nhap vao Dich vu dic biét, nhap vao

biéu tuong Chinh stta.

1 MS CAQ QAN YUE 852 98001234 aa@gmailcom N % ) , Z A P N ,
* Thém quoc gia/khu vuec, vi du: 852, so dién thoai di dong, vi du:
2 MS CHAMN WING 5ZE 852 98001235 @ i A s ~ o A g
— 67001234 Meo cong cu @ — Danh sach m3 goi qubc gia,
3 MR CHAMN U CHAK 852 98001236 aa@gmailocom

hodc
* Thém email, vi du: xxxxxxx@gmail.com

Khi diém dén cla doan |a thanh phd cla UAE/Hoa Ky, lién hé véi hanh
khdach I3 truong bat budc va bat budc phai thém ca sé dién thoai di
doéng va email cho méi du khéch.


mailto:xxxxxxx@gmail.com

1. Danh sach hanh khach &

Cac chirc nadng khac - Thém sb thé thanh vién

A Thé thanh vién

1. = Tim kiém RLOC, nhap vao Chi tiét hanh khach.
o » Th i b ds PELI A \ - R o k]
e — * Nhap vao biéu tuong Chinh stra
Tenvi tén dém  Trén trang Chi tiét hanh khach, nhip vao Tu cdch thanh vién, nhap
1 Ms CAD QAN YUE cx- vao biéu tuong Chinh sira.
s e i - o ¢ Thém md so khach hang thudng xuyén cla Cathay Pacific (CX) cho

hanh khach theo doan.

3 MR CHAN U CHAK C¥ -



1. Danh sach hanh khach

Céac chirc ndng khac — Thém tré so sinh (Khéng co chd ngdi)

A Danh sich hanh khach

@ - Vuiléng cung cip danh xung. ho. t8n d&m va tén cla titcd cc hanh khich 08 tép tuc = 1.

= Tré so sinh va tré em phéi bay cling mét phu huynh/ngudi gidm hé hop phap hodc ngudi bay ciing tir 18 tudi trd I&n. B2 bigt théng tin chi H&t wui 15ng nhin vio Gy

X Thunhd ché d chinh sira

Loai hinh
® hicn

STID 5
1 AS V CAOD QlAN YUE F
2 MS ~ CHAN WING SZE F
3 MR e CHAM YU CHAK M

A Danhsach hanh khach

@ - Vuiléng cung c3p danh xung, ho, tén dém va tén clia tit ca cic hinh khach dé tifp tuc xlt 1.

Ngudildr | +Tréso sinh o

Mgudildr | +Trésd sinh

MNgudildr | +Trésdsinh

= Trk =0 sinhva tré em phii bay cling mat phu huynhfngudi gidm hd hop phap hodc ngudi bay cling tir 18 tudi rd iEn. BE biét théng tin chi H&t, vui long nhin vio d3y.

STID 5

1 MS ~ CADQ QIANYUE F 9
MISS o CAD BABY

. Gifly t thy than

@ H3y d3m bdo hanh khich di du lich wdi hd chifu hop 12 32 cé mat chuyén di tét dep

Gidy td thy th&n chinh
Quéc
giafkhu
wirc cap
1 Ms cAo QIAN YUE usA Passper | | ADBES057Z | | USA
MISS cAD BABY - w

#  Dich vu déc biét

o Yéu cBu suit 3n chi cd thé thuc hién trudic chuyEn bay tdi da 24 gis.

X Thunhd ché dé chinh slta

o lod hanh
khach

Tré so'sinh

Mgudildr

INF

> Thunho ché dé chinh sita

MNgay hét han

Ngay sinh

21MAR2034 23JUL1388

X Thu nho ché d& chinh sita

Danh xung HO TEN A TEN DEM
1 Ms cao QIAN YUE - v
MISS cAo BABY
2 MS CHAN WING SZE - e
| EBML
3 MR CHAN YU CHAK - w |

| SPML [request basis] | 9

1. Ma loai hanh khach d0 diéu kién: Ngudi 16n & Ngudi cao tudi
Chon hanh khach va nhap vao + Tré sa sinh

2. Théng tin bat budc dbi véi hanh khach tré so sinh:
Gidi tinh, ho, tén va chi tiét gidy thong hanh

3. Canbi{ta an cho bé
Di dén Dich vu d3c biét, chon suat &n cho hanh khach tré sa sinh,
BBML - Bita an cho tré em (0-23 thang) hoac
SPML - Yéu cau suét &n tré em cho tré so sinh (suat &n dac biét nay
khong thé dugc xac nhan ngay |ap tic va tat cd déu theo yéu cau.)

Xo6a hanh khach tré so sinh
 Sau khinhap vao "X6a", tat ca cac thong tin lién quan nhu tén, chi tiét gidy
théng hanh va yéu cau bita &n déc biét d3 bi xda.

Han chét yéu cau sudt &n dic biét: it nhat 24 gio truede khi chuyén bay khai hanh.



1. Danh sach hanh khach

Cac chirc nang khac - Thém chi tiét hanh khach - Tén duy nhat

#%  Danh sach hanh khach

@ - Vuilong cung cip danh xung, ho, tn G&m v tén cla tit ca cic hinh khich d8 tip tue x If.
« Tré 50 sinh v& tré em phai bay cling mét phu huynhingudi gidm hé hop phép hodc ngudi bay cling tir 18 tudi trd 1én. BE bigt thdng tin chi tidt, vui lbng nhin vio day.

X Thu ""-5C'§C-5C"I"' 5:’3

Tén va tén dém

1 MS e MAHAMMADMAULAAA F Mguiildr > | +Trésosinh

2 MR e THIEH M Ngu&ildr | +Trésosinh

Néu tén hanh khach theo doan ctia quy khach chi bao gdbm mot tén, vi du:
MAHAMMADMAULAAA, vui ldng dién vao trudng "Gia dinh / Ho".

B
’,S



1. Danh sach hanh khach

Lwu va tién hanh tom tat dat cho

Théang chi tiét v& hanh khach o b T ubngmay
Vi Kng cung c3p thing tin hinh khich bing c2ch i Kén mdt fle hodc nhdp théng tin vio blng dudi d2y - Hudng d3n sirdung

ALOC 56 Wwong codn
EBWW3U 2

~ Xem chi it

S& may lign lac ndi dia va s& khan cép clia ngudi dan tour

@ vuilang cung odp it nhdt 13 mat théng tin dia chi lién lac trong truling hop khan oap va dia of lién [ac tai dia phudng ela ngudi din tour.

MR LALA 852 23441155

A Danhséch hinhkhich

@ - Vuilong cung c3p danh xung, ho. tén dém v tén clia tét c3 cdc hanh khich 42 igp tuc xif -
= Tré 50 sinh va tré em phai bay cing mét phu huynhingudi gidm hé hop phip hodc ngudi bay cing tif 18 tudi trd 1&n D bift théng tin chi tist, vui lang nhin vao day.

3 Thunhé ché dd chinh sifa

MS hd MAHAMMADMAULAAA F Ngudildr ™~ | +Trésgsinh

2 MR || THIEH M Ngudildr | +Trésdsinh

' Gidy td tiry than

' Dich vu dic bit

v Tné thinhvién

Luru v BEp tuc thing tin v gid vé Lufu v quay lal ting holp ve a5t chd

.

DPé xac nhan cac thay déi dbi véi cac ban ghi hién co,

Nhap vao Luu va quay lai tdm tat d&t chd dé lvu thong tin hanh khach va quay
lai trang chi tiét d&t chb,

Hoac

Nhap vao Luu va tiép tuc thong tin gid vé dé luu thdng tin hanh khach va chuyén
dén thong tin gid vé.
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1. Danh sach hanh khach

Cac chirc nang khac — Quan ly ID doan - Thém

Group Identifier dung dé gbp cac booking doan cé cling chuyén bay khéi hanh dau tién, gitp thuan tién cho viéc vao tén va xuat vé.

‘Cathay Agents
> CATHAY
Mews Fares & Service Reguest

Quan Iy ID dodn o

Quan I ID doan

Group management

Tom tit dat chd

Policies and Procedures

= Hipt

1  Nhépvao Tém tit d&t chd>Quan Iy ID doan

Experience Supp

2 Tim kiém RLOC theo céc tuy chon duadc cung cip va chon RLOC

Group Request &

MZ ink danh dodn 13 38 hop nhit cde 34t chd theo dodn, trong 86 chuyn bay khdi nanh 53U tién gidng nhau, 38 ahi tén va xustvé.

Tim kiém theo

¥em k&t qua cho "Ngay bay (DDMMMYYYY): 01 May 2026" e

3 Nhdp Thém ID doan

4 Nhap Group ID, sau d6 nhdp Thém dé luu.

| Thém D dodn + |

¥galDdoan i

Ditlaitén D doan &

@ OQug khéch da thém dit chi thanh céng

X C3i 85t lai
1-2trong 2 ditchd Hidnthi 20140 | 60 datchd
~ RLOC
IDdoan + ROC + Quymbdodn  SHhituchupl  Ngoybay + Khii hénh én
RLOC
i = EXTDSH 2 cx7e6 0IMAY2026 SCN11:05 HKG 14:55
» IDdoan g
1D doan - EXUITO 1 CXTEE 01MAY2026 SGN11:05 HKG 14:35
~ Théng tin vé chuyén bay
Mgay bay [DOMMMY YY)
01May2026 =]
Thém ID doan
Quy kndeh c6 chic mudn thém (cac) dit chd sau déy vio matID doan
figiatri 0 bookingis) duoe chon
1D dodn & ROC S ‘Quyméb dodn 86 higu chuyfn boy Nady boy Khdihanh ‘Dén
exTo5H 2 cues otuav2s san 1105 HiG 1455
BN 1 cures otuavzs san 1105 HAG 1435
Thémvao
D codn
HKG202601054

e



1. Danh sach hanh khach

Cac chtrc nang khac — Quan Iy ID doan — Xo6a ID doan >

Quan I ID doan

ME dinh danh dodn I3 88 hop nhét cic G5t ché theo dodn, trong @6 chuyén bay khdi hinh d3u tign gidng nhau, 48 ohi tin va xudt vé. 1 Tim kiém RLOC theo GrOUp |D' chon RLOC tur ket qua tim klem' nhap Xda ID
doan
¥em k&t qua cho "Ngay bay (DDMMMYYYY): 01 May 2026" . % , N A
Tim kiém theo (1) 2 Click Delete to save. Nhap Xéa ID doan Ivu thay doi.
Thém ID doan + | | %6a D dodn @[ | | Batlaitén ID dodn & | .
¥ Cai dat lgi gmmmmgmmmmm
1-2trong 2 it ché Hidntni 20 1 40| 60 ditchd
» RLOC
- ID doain ¥ RLOC % Quymbdoin S8 hiéuchugd  Ngoybaoy ~ Khai hanh Bén
. HKG202801054 EXTDSH 2 CX766 OIMAY2026 SGH 11:05 HKG 14:55
~ |D doan
I doan

HKG20280105A EXUITO 1 CX7TE6 0TMAY2026 SGN 11:05 HKG 14:55

Xéa ID dodan

Ban cé chic chin mudn hiy M3 Boan cho nhiing booking dudi diy khing?
Vi 16ng Iuu ¥ hanh déng ndy s& anh hudng dén (cac) booking dudi day thay dai thanh ting booking riéng I&.

{{gia tri_OW bookingis) dugc chon:

ID doan RLOC + Quy mé doan 54 higu chuyén bay Ngiy bay & Khdi hanh Bén

HKG20260105A EXTD5H 2 CXT66

Hiry 9

OTMAY26 SGN 11:05 HKG 14:55




1. Danh sach hanh khach

Cac chirc nang khac — Quan ly ID doan — D

Quan 1g ID doan

ME dinh danh doan 13 dé hop nhét cic dit chd theo doan, trong d6 chisyén bay khdi hanh d5u tign gidng nhau, 32 ghi tén va xudtvé

Nhitng booking hién tai

@ Qud khch da them dit ché thanh cing

Tim kiém theo

~ RLOC
Thém ID doan + | | ¥oa D doan i | | Batlaitén |D dodn & |
RLOC
1- 3trong 3 dat ché Hidnthi 20| 40 | 60 ditchd
~ |Ddoan
ID dodén + RLOC + Quymédoan S8 higuchuyls  Ngoy boy = Khai hanh Dén
ID doan
HKGO105ABO0T  EXTDSH 2 CX766 01MAY2026 SGH 11:05 HKG 1455
~ Théna tin vé chuyén bay
“ P \
Dat lai tén ID doéin
Guy khich cé chic mudn dit 13 (cAc) dat chd dudi ddy thanh ID doan khic
{{gia tri_0}} booking(s) dudc chon:
ID dodn ¥ RLOC & Quy mé doan 54 higu chuyén bay Ngiy bay + Kn&i hanh Bén
HKGO105ABO01 EXTDSH 2 CXTEE D1MAY26 SGN 11:05 HKG 14:55

Bt lai tén cho

D Godn

HKGO105B001

Hily

>

Oi tén ID doan

1

2

Tim RLOC theo Group ID, chon RLOC va nhép Dét lai tén ID doan.

Nhap Group ID mdi va nhap vao Dét lai tén ID doan dé luu.



2. Trang thong tin gia

é

DANH SACH

02

THONG TIN

HOAN TAT

i}

DOWNLOAD

04

TAl VE PIEN TU

05

06

QUAN LY THONG

THU TUC TRUC
TUYEN

Cé thé thuc hién

GIA VE NHOM BAO FLT

Xac minh (cac) loai

HANH KHACH

Tim kiém va chon * Kha nang xem sg dd « Tai bién lai hanh - C6 thé chon tu ddng

RLOC

Nhap/tai lén mot
phan/toan bd danh
sach hanh khach
Thém yéu cau dich
vu dac biét

thué hién hanh
Thém phu phi/mien
thué

Tai xudng lénh trao
doi.

ché ngdi va tai
xuéng lénh d6i hang
sau khi guri “Hoan
tat nhém".

trinh vé dién tr cla
doan hoac hanh
khach sau khi xuat
Vé.

lam tha tuc theo
doan truc tuyén cho

thoi gian chuyén bay

khéi hanh tir 72-24
gic

Tai xubng/gri thé
lén may bay qua
email/tém tat tha
tuc :

Thay ddi cho
ngdi/hdy lam tha
tuc chuyén bay

nhan tat ca cac théng
bao email lién quan dén
RLOC cua doan trén
OLGM hoac chon chi
nhan thong bao cla
(cac) RLOC da chon.
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2. Théng tin gia vé

Truy cap trang théng tin gia vé

TOm tat d3t phong

EBWW3U | Quy mb dodn 2

Trang Thong tin gid vé cho phép ban xem va cip nhat chi tiét gid vé

|. N
Hanh trinh chuyén bay 1en quan
56 higu . Pk Trang Khoang X .
n;hﬂ-;uén Ngay bay Khdi hanh n N Rt Trang théi check - in
CX772 01Jan2026 SGM 07:15 HKG 11:00 HK Phé Thing Chura sin sing 1 T‘Im k|ém RLOC Nhép V‘ao Théng tln gla’ Vé
7
CX767 04.Jan2026 HKG 08:40 SGN 10:35 HK Phé Thing  Chuasinsang
Dich vu
& Théng chi ti€t v& hanh khach &R Théng tin gia vé o &2 Hoan tét nhém
& 93 hodn tit I Chua hodn tit
% Chon ché ngdi L, TAive dign tlr L, TAilénh @di

, Xemthéngtin tang hdp v lam
= thi tuc chuyén bay

Trang thong tin gid vé Néu ban mudn xem

s Tomiétdstch : apAdL_mIg A ;
I Phan tich thué/thué

chi tiét nhung khong cap nhat
ban ghi, c6 thé nhap vao "<
TOm tat dat chd" dén

Trang chi tiét g4t cho lai.

=1

Thang tin chitiét vé giavé @ Tét ¢ cic truing dEu bt bubc phai disn, trif khi dude danh d3u 13 tily chon
Loai hinh thanh toén W
Tinh gid vé
S N N T
Nautilén 000 TR P 2000
|

Téng USD20820

Tinh gia vé
o Tt [t i [ |
Noudi 18n 0.00 10410 CATRE ¥ 20820
M 58 thué S tilin thus MiZn thus
YR 36.40
Cc4 200
JG 20,00
G3 11.60
HK 2570
15 B8.40

Téng US0208.20
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1 4

2. Théng tin gia vé . . &
Trang thong tin gia ve

Théng tin gia vé
Quj knich o6 thé seminhip thing tin gé vé vi thué 62 xudt vé

Vui long luu v céc loai thué dp dung duoc cap nhat theo thoi gian thuc khi ban truy cap Gia

- L e vé Trang thdng tin. Sau khi ban nhap vao "Hoan thién nhém" va gl thanh céng
TSttt TTTTTTTTTTTTTTTTTTTTTTT T T T 3 Gia tri thué cudi cung sé dugc khda va gilt lai trong 7 ngay.
1 o Thué dp dung duig o3 nhit theo thii gian thye ki ban truy o3 trang néy: K ban nhip vio «Hoan tit nhéms va glfi thnh eéng. oo gid tr thué eudi cing s& duge khéa va il nguyén f------------ i
trong 7 ngay.
______________________________________ |
Théng tin chi tiét vé giave @ Tt c cic truéing d2u bt budic phai din, trif ki duge dénh diu I3 tiy chon . 5 ;
| © 1. Chon Hinh thirc thanh toan.
Cash

— « Né&u PNR doan duoc tao tir GSO, khdng can thiét phai nhap ma tour va gia vé

I e e R T rong duoc hé théng dién sin,
10410 W %3

o o * D6ivai PNR khong thudc GSO, vui long thém ma tour va gia vé trude thué.

Fare calculation

331230

Tong USD3,312.30

are calculation

Z
Ce 6 iy chon Z
Chingdimg trén hanhtinh | | 0.00 %3 000 [0) CID
Adult 2770 B A i E % A
Fianh i qus cudc 7 tnsdc 000 x3 000 8 . Adult EER000 2000 8
Téch chigu vé 000 x3 000 ] . ’
=z Child 2.080 Child EER N HA N 1550 2
Nang hang 000 %3 000 X by
Tong USD0.00 Infant 280 ot EER R KRN 30
Théng tin gid vé / ghi chil Nhap théng tin gié wé (ghi chi) wdi t8i da 200 ki tu. Z N 5.
it 2. Nhap vao Gui.

USD3.312.30 | i

D6i vdi bat ky phu phi bd sung ndo cé thé
thém vao hop nay, tic la

Gia vé bo sung,

XBAG — phi hanh ly qua cudc tra trudc,
CBBG - phi hanh ly xach tay qua khd,
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2. Théng tin gia vé

Trang thong tin gia vé >

il s Khi trang thai Thdng tin gid vé duoc danh dau 1a B3 hoan thanh, Exchange Order sé& trd thanh
6 san vdi trang thai "Chi mang tinh chat tham khdo". Ban cé thé tai vé dé tham khao.
- SO T I s Phién ban cudi cung ctia Lénh trao déi s& cd san sau khi Hoan Tat Nhém thanh cdng,GUi.

Hanh trinh chuyén bay

CXT72 01Jan2026 SGNOT:15 HKG 11:00 HK Phé Théng Chuasin sing

CX767 04Jan2026 HKG 08:40 SGN 10:35 HK Phé Thing Chyasin sang
Dich vu
RPUG R 1. Tim kiém RLOC, nhap vao Tai lénh ddi
., Chon chd ngéi 4, Tivé dign tir 4, Tailénh doi

® chi g tham kndo

| Xemthéngtin téng hop v am

L ey * Chon>In> Luu dudi dang PDF
Savbtdn © * Luu tép vao tép cuc bd cua ban

) } Héing hang cha
Ngutdilan Tréem Tré s sinh Nguii cao tudi FOC hanh khach tré
em
USD1,000.00
ST, 458 PU EETHRE

Chathan i

S CATHAY @

Lénh ddi (Chi dé tham khao)

ting iong Mhcs Tty o gk S ATA Ségiiyshm

1 e TTRTH]

Mgy bl by S e 4 b chuyin By T gl Tin i

013026 [= 5 DOMG TY THHMTHUDNG MASANKUAT  SORCKAPLSSONIGIR
I W DA LI QUM HGUTEN

Tom tat gia vé
Chi i chupis im
BLDC Hirk thire thazh sain WS chupis sin £4 tiinckuyin 52 dut thank iin
EETHKE Cash a3z
e
[T
B cer thanh lode USD-3,31230
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2. Tr:()ng tin gié’vé . ) ~ L~ P &
Cac chirc nang khac - Thém mién thué

Tinh gia vé

Dé 4p dung mién thué du lich cho hanh khach theo doan, hdy nhap dé xem chi tiét thu v

mm Chon ma s6 thué lién quan va nhap Iy do midn thué.

Naui ldn 1,000.00 78.40 32

(1) 1.  Chon loai hanh khach, nhap vao [v] dé xem chi tiét thué

Tinh gia vé 2. Chon m3 s6 thué va nhap ly do mién trur.
T o T

MNgudi lan 1,000.00 T840

M3 58 thus S8 tilin thus Mi&n thud

¥R 3640

ca 2.00

JC 20.00

c3 11.60 e

HE 2570 o+ Ly do mign trif thus [t8i da 125 ko tul

I5 8.40
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2. Théng tin gia vé

Céc chirc nang khac - Thém bang chi tiét thué (két hop hanh trinh Phd théng + Thwong gia / PEY v.v.) >

< Tomtht ditchd

Théng tin gié vé

Qi knon o thé reminndpthing in gi e vi tud ad xust v

RLOC 50 idng Sodn * Xem chitét
EPMYOV 2

0 Thué ap dung dudc cip nhit thea thifi gian thifc khi ban truy 3P trang néy. Khi ban nhip vao «Hoan tt nhém va glfi thanh céng. cic gid tri thué cudi cling 5& dugc khda va gilt nguyén
trong 7 ngay.
= Ban cé thé goi hing d& nhin théng tin thug.

Théng tin chi tiét vé giad vé @ Tét ¢4 céc truding déu bt bude phai dign, trir kni dudc danh diu I tily chon.

Loai hinh thanh toan ~

Tinh gié vé n
Noudi dn 0.00 000 x2 0.00
Téng USDO.0D
Tinh gia vé
Lnﬁ nenh k.. m s;; hanh khach Tsngpm
Ngudi l6n 0.00 000 CA T 3.4 0.00
M& 58 thug S tilin thus
- Tri thué

+ Ciing thém thud 9

Tang USDO.00

Bao gia thué tu dong khdng ap dung cho hanh trinh dudi day:

 Ké&t hop hanh trinh v&i hang pho théng (G/cls) va hang phé théng cao cip (PEY), hang thuong
gia (J) hodc hang nhat (A), Pai ly du lich duoc yéu cau nhap (cac) bang phan tich thué theo
cach thd cong.

=

Nhapvao| v | dé m& bang thué

2. Thém ma3 s6 thué va s6 tién thué hién hanh, nhap dé thém cac hang khéc

XT |a ma sb thué khong hop 18. Khéng sit dung XT—nd s& anh hudng dén gia ca
va ban vé.
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3. Chdt nhom & Gri CX dé xuat vé / Boi 1énh / Xem chd ngoi

= o]
U

HOAN TAT
NHOM

* Kha ndng xem sg do
cho ngoi va tai
xudng lénh ddi hang
sau khi guri “Hoan
tat nhém".
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3. Quyét toan nhém

Hoan tat nhom & Gri CX dé xuat vé

ES8TWF6 | Quy mé doan 2 Xem chi tiét vé d3t thanh céng —

Héinh trinh chuyén bay

5S4 higu

. Kh ] .
I;-r;.‘;gsn Ngay boy Khdi hinh pén =g iy oy Trang théi check - in
L Lam thi tuc chuyén
X712 08Dec2025 SGH 07:15 HKG 11:00 HE FhiThong 7 —
CXT67 10D2c2025 HKG 02:40 SGN 10:35 HIC Phd Thing  Chwasinsing
Dich vu
& Théng chi tiét v& hanh khach &R Théng tin gid vé &2 Hoan tat nhém
© Dihoin it © D3 hoantit © i hodntit
T Chon ché ngdi 4, Taivé dién tr 4, Tailénh dai

© B3 hoan tit

Xem théng tin tng hop v& 13m
“ thil tuc chuyEn bay

Hoan tat nhém va guri dén CX dé xuat vé.

RLOC 4 luting dodn ' Xem chi i€t
EBTNKG 3

@ Thué Xin luu ¥ ring dsy 13 cic khoan thu ehinh thifc cudi ciing va c6 thé khic vai cach tinh truse ddy cla quy khich.

@ Knidétchd nhom d3 diroc hodn titva sin sang 8 CX st vé, hiy nhip vio G’ 38 xic nhin hoan tét nham va thanh todn s tién cudi ciing.

Théing tin gid vé Danh sach hanh khach 54 kén lac clia hinh khich Giflytd tiry thn Dich wu dic biét Thé thanh vién
Théng tin chi tiét vé gis vé Form of payment EMD number .
cASH - 4 Chinn
sla
Tinh gid vé
Nauilén - 1,000.00 10410 v | x3 331230

Téng USD3,312.30

Séduthanhtoan USD3.312.30 ~

Xac nhan gufi dé xuat vé

Vui léng luru § rdng edc théng tin sau khing thé chinh sita va vigc xudt vé 58 khing thé
hoan tac sau khi gui.

Cac muc sau s& chi duge xem sau khi gifi:

+ Lichtrinh chuyén bay

» Tén hanh khach va m3 loai

+ Thing tin gid vé va thu

Vuildng Iuu § ring néu ban ',ué". ciu thay d8i tén hanh khach, ma loai hanh khich hodc

thiing tin gid vé, ban s& c&n gifi lai phin Hodn it Nném. Thué cé thé khic so véi l3n gl
hign tai

Téi hidu ring cac loai thud hign thi chi cé higu lvc trong 7 ngdy v tai 43 thanh
todn tién d3t coc trude thili han.

o[ -~ |NEN

.

Hoan Tat Nhom

Sau khi d3t chd doan clia ban d3 hoan tat va san sang nhan vé
phat hanh, chon Hoan Tat Nhdm dé xdc nhan thanh toan cubdi cung
cho toan bd RLOC va théng bdo cho CX dé tién hanh xuat vé.

Luuy quan trong:

* Sau khi glri Hoan Tat Nhdm, khéng cé thay déi nao khac déi véi
dat chd—bao gdm hanh trinh chuyén bay, chi tiét hanh khach,
hodc thong tin gid vé—duwoc cho phép.

¢ CXcung cip dadm bdo 7 ngay dbi vai cac khodn thué duoc niém
yét sau khi xac nhan. Vui ldbng ddm bao thanh todn duoc thanh
toan trong pham vi nay.

¢ Néu khéng nhan duac thanh todn trong vong 7 ngay, CX s& yéu
cau cap nhat lai cac khoan thué.

« Néu ban yéu cau thay ddi tén hanh khach, loai hanh khach
m3 hodc thdng tin gid vé va thué, ban phai gt lai Hoan Tat

Nhém. Thué cé thé khac vdi ndi dung glri ban dau.

1 Tim kiém RLOC, nhap vao moét trong cac Chét nhdm

2 Nhép vao GUi, mot clra sd bat 1én s& xuat hién, chon
hdp va nhap vao GUi hodc Huy.
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3. Quyét toan nhém

Cac chlrc nang khac - Tai Lénh doi

TOm tat d3t phong

ESTWFS | Quymé doan 2

Xern chi tigt wé it thanh cng —

Hénh trinh chuyén bay

58 higu
chuyin Ngéay bay Khéi hanh Dén e
= i
u
X772 08Dec2025 SGM OT:15 HKG 11:00 HK
CXT67 10Dec2025 HKE 08:40 SGN 10:35 HK
Dich vu
& Théng chi tiét v& hanh khach B3R Thong tin gid vé
& 93 hoan tit & B3 noan tat
Y= Chon ché ngbi 4, Taivé dign tr

¥em thdng tin téng hdp v& lam
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3. Glri cho CX dé xuéat vé &

Céac chirc nang khac - Xem chd ngoi

TOm tat d3t phong

Sau khi gtri thanh cong, “Hoan T4t Nhom", "Sap xép chd ngdi" cé san.

e —— e chilé & da trnh cang — Ban c6 thé xem chd ngdi duoc chi dinh trudce cda tirng chuyén bay. Néu STID (chi bao
Hanh trinh chuyén bay ngdi cung nhau) la cé san, hé thdng s& chi dinh chd ngdi cho tirng hanh khach theo STID.

ﬁuhﬂ Noiy bay Knbi hanh Bén o B Trang thi check - in . X Z . S L. = x.

= 1. Tim kiem RLOC, nhap vao Chi dinh chd ngoi

CX772 08Dec2025 SGN 0T:15 HKG 11:00 HK Pm'j‘ Théng B3 khéi hinh

_ £ N v 2 N . g 2 = Ao

CX767 10Dec2025 HKG 08:40 SGN 10:35 HK PhéThﬁng t‘::thL?HL_JCChL.yén — 2' Nhap Vao Chang bay de Xem tung CaCh Sap Xep Cho ngOI'
Dich vu Ghi chu:

chw A 2 a N . 2 A . < P Z

S _ Doi vai RLOC quy mo6 nhom 1én, cé thé nhap tir khda dé tim kieém cach sap xép ghé hanh

& Théng chitiét v& hanh khach BR Théngtin gia vé &8 Hoén tat nhém , 2 o

© D3hcin st ® Dinointit ® D3 hoin st khach cu thé, hodc
1L Chon ché ngs 0 L, Thivé digntlr L, Téilnh ddi - Nhép vao menu dé chon tuy chon

® BB hodn it

Néu nhu biéu tuong

nay bi an, xin vui long

bam nut Refresh Xem sap x&p ghé ngdilthay ddi ghé ngdi
bookings.

RLOC S0 lugng doin “ Xem chi tiét
EBTWFG 2

Chon chang bay

Xemtheo Ténhanh khach Adénz A~ e 9
SGN Tdi HKG HKG Tdi SGN

¥" Tén hanh khach A dén Z

Tén hanh khach Z dén A Danh sach hanh khach
STIDAdéEnZ Cathay Pacific & c& ging hét stic 62 gill va chon ghé ngii clia quy khich, Tuy nhién, vi céc I do khai théc, Cathay Pacific ¢4 thé phdi bé tm lai chd ngBi ma khéng théng b trudc.
STIDZ dén A s
A ghé ¥ 3 B Tim kidm thea tEn minh dnch A 8B © H o4 K Ghi chil
50 ghé theo thif tu tAng dan : [® esaa
s6 ghétheo ﬂ"ll:l'tl:.rgiém dan Xem theo Tén hinh khach A dEnZ g 2 g e
Hanh khach chua dudc chi dinh sTo-  MS CAO QIAN YUE 56A HEE=EEE 7 _
ghé& ngdi Q Thém ché aé ohin
sTD- MS CHANWING SZE 568 HE *»HEE

EES » IEE
SSSSENSI]
SRR 28



3. Glri cho CX dé xuéat vé &

Céac chirc nang khac - Thi lai ché dé xem ghé

Chtrc nang “Thir lai ché 6 xem ghé”

Néu so dd ghé khong duoc tra vé, tinh ndng Thr lai ché dd xem ghé trén trang Xem
sap xép ghé ngdi/thay ddi ghé ngdi cho phép ban tai lai va |y so d6 ghé mot cach dé
dang va hiéu qua hon.

Chon chang bay

CX764 ©X799
SGN Tdi HKG HKG Tai SGN

@ créassemghé khingkind dung \uflang i Tt ché i sem g dé thl e Thirigiené ddxemané < Néu thong bao 16i van tiép tuc xuat hién sau khi thir lai, vui long lién hé
vdi Van phong Ban hang Cathay Pacific tai dia phuong dé duoc hé tro.

Xem sap x&p ghé ngoi/thay déi ghé ngoi @ Exceptions occured during retryAddASR: 13701 - THE OXYGEN MASK QUOTA HAS BEEN EXCEEDED FOR THE
K ra e i chon ghé gl TARGETED BLOCKI4360 - UNABLE TO PROCESS ADVANCE SEAT REQUEST |
RLOC Siung dodn “ Xem chitigt
FYQ9F6 9
Chon chéng bay

SGN Tdi HKG HKG Tdi SGM
Danh sach hanh khach

Cathay Pacific 52 cf ging hét stc 82 gitf lua chon ghé nodi clia qui khich. Tuy nhién, vi cdc I do khai thic, Cathay Pacific o6 thé phii b tri 3l ché nodi ma khéng théng bdo trdc.

" SISEISSISSESIS gziﬁ
wo. wesTooan e SISEISS SIS RS =
sTo-  MRTHIEN PETER 66E g]@ o @@@@ o @@ Q

STID- MS THONG BETTY 66D @@ o @@@@ o @@
SISEISISISISEISES

e -EHEEE=EHE

Tim kiém theo tén hanh khach

sTD- MR THONG JOHN 66C

STID-  MS VIENT JENNY 66A
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4. Tai xudng Bién lai hanh trinh vé dién to

SUBMIT

01 02 03 04 05 06

DANH SACH THONG TIN HOAN TAT TAIVEDIENTU THU TUC TRUC QUANLY THONG
HANH KHACH GIA VE NHOM TUYEN BAO FLT
+ Tim kiém va chon - Xac minh (cic) loai  + Kha ndng xem so d6 | = Tai bién lai hanh + C6 thé thuc hién o . .
RLOC thué hién hanh _ chd ngoi va tai trinh vé dién tlr ca lam thd tuc theo Co the chon ty dong nhan
+ Nhap/tai lén mot + Thém phu phi/mién xuong lénh doi hang doan hodc hanh doan tryc tuyén cho tat ca cac thong bao email
phan/toan b danh thué sau khi glri “Hoan khach sau khi xuat thoi gian chuyén bay lien quan den RLOC cua
sach hanh khach - Tai xudng lénh trao t4t nhém". vé, kh&i hanh tir 72-24 doan trén OLGM hoac
- Thém yéu ciu dich doi. gis chon chi nhan thong bao
vu d3c biét . Tai xudng/gli thé cua (cac) RLOC da chon.

lén may bay qua
email/tém tat tha
tuc -

« Thay dai cho
ngoi/hly lam tha
tuc chuyén bay
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4. Tai xubng Bién lai hanh trinh vé dién t
i

Tai/ GU

E8TWF6 | Quy mé doan 2

Xem chi tiét vé dat thanh cong —

Hanh trinh chuyén bay

S6 higu . Tra
chuyén Ngay bay Kh&i hanh Bén fana
théi
bay
cX772 08Dec2025 SGNOT:15 HKG 11:00 HK
CX767 10Dec2025 HKG 08:40 SGN 10:35 HK
Dich vu
& Théng chi tiét v& hanh khach &3 Thong tin gia vé
© D4 hoan tat @ Dahoan tat
5 Chon chd ngdi A, Tivé dignwr o

Xem thang tin tdng hgp vé lam
“ thii tyc chuyén bay

Tai vé dién tor

Sau khi Phang vé CX xudt vé cho doan, chifc ndng niy dugc strdung G t3i vé dién tif cho dodn

ALOC Quy mé don Cisvé
EBTWF6 2 Group
Taivé diéntlfcho doan  Gifi email cho hanh khach

Gfi tat ca vé dén mot dia chi email

Khoang

méy bay Trang théi check - in

PhéThéng D3 khdi hanh

R Lam thi tyuc chuyén
Phé Théng by —

&8 Hoan tat nhém
© Danoan tat

4, Tailenh ddi
@ B4 hoan tat

“ Xemchitit

s C"=ema“

Danh séach hanh khach

# Sita doi emai

I S =R
1 MS CAQ -

QIAN YUE 1802124531563

2 MS CHAN WING SZE 1802124531564

0 Hanh khach da chon [e]

email Bién nhan hanh trinh vé dién t

 Sau khivan phong ban hang CX phat hanh vé, Tai vé dién t&r cd san
* Tai xubng trang vé dién t&r bao gdm hai budéc;

1.

> Nhép vao Tai vé dién tir
» GUi email cho hanh khach

Nhap vao Tai vé dién tl

Trén trang Tai vé dién tlr bao gdm 2 budc;
> Nhéap vao Tai vé dién tl
» GUi email cho hanh khach
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4. Tai xubng Bién lai hanh trinh vé dién t

Tai vé dién t& cho doan

Taiveé dién t

Sau khi Phiing vé CX xuat vé cho doan, chifc néng nay dudc sl dung a2 t4ivé dién tir cho doan

RLOC Quy md dodn Gidve

EBThﬁ 2 Group

Tai vé dién tif cho doan I;. email cho hanh khich

Danh sach hanh khach

o Vui I6ng chon Sudt &n y&u ciu theo ching bay.

B
’,S

Vé dién tir cho doan dugc thiét ké dé cung cap céc thong tin can thiét nhu,
TAT CA nhém Tén hoi vién, m3 loai hanh khach, sb vé va dich vu déc biét yéu
cau.

' Mem chitigt

1.  Nhép vao Tai vé dién ti
2. Déanh dau vao 6 Diéu kién hop dong

3.  Nhép vao biéu tuong Tai xudng va Ivu vao may tinh clda ban.

QIAN YUE Noudi
lan
2 MS CHAN WING SZE Il‘;]g-ll.rdl 1602124531564
Héng hang khdng CX - Cathay Pacific Airways Limited

1602124531563

Bam vao day dé xem mau vé dién tir clia doan

Dichvuvan ti hang khéng va cac dich vu khac do Cathay Pacific Alrways cung cap phal tuan theo cac digu khoan va digu kién dugc néu trong di digu

kién hop dong va cac thong bao dugc dua ra tai day va la mat phan clia hap dong van c:huyen

Biu kién hop dang Téi dong ¥ vdi cac digu khoan va digu kign néu trong phén "Bigu kign hop dong™ (0 va téi hiéu réng minh ¢ nghiia vu phai cung cip cho
khéch hang mét ban sao Digu kién hop dong (théng béo vé). Giri bang fax hodc cac phuong tign dién tir khic duge chip nhan & mirc

twong dugng nhu nhauw.
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4. Tai xubng Bién lai hanh trinh vé dién t &

Gwi email cho hanh khach

GUi email cho hanh khach véi nhiéu chire nang: )
GUi tat cd (cac) vé dién tir dén mot email - mot cach hiéu qua dé gri TAT CA bién lai hanh trinh vé dién t& cla (cac) thanh vién trong nhdm trong mot email duy nhat

GUi email cho hanh khach > Danh sach hanh khach - gti bién lai hanh trinh vé dién t& cho hanh khach ca nhan

1. G email cho hanh khach - Gl tat ca vé dién t&r dén mot email 2. Gl email cho hanh khach — theo danh sach hanh khach

1.  Thém dia chi email 1. Chon "TAT CA" hodc chon theo muc tén hanh khach
2. Nhéanvao GUi 2. Nhan vao GUi

Danh sach hanh khach

Tdivé dign tlrcho doin  Gifi email cho hanh khéch
# Sita ddi emai
Guri tat ca vé dén mét dia chi email --m
o 9 GIAN YUE 1602124531563
2 MS CHAMN WING SZE 1602124531564
Bia chi email Gl
Meo hitu C6 thé thém dia chi email cla hanh khach bang tép danh sach tén, do d6, chi can danh
ich dau vao 6 va glti email cho hanh khach.

Né&u khong, cé thé nhan vao "Chinh sira email" d@é chinh stra/thém email hanh khach, nhap

vao Luu email

> Hily ¥ Luuemai

e e = ==

QIAN YUE 1602124531563

+ 2 MS CHAN WING SZE 1602124531564
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5. Lam thu tuc chuyén bay theo doan trwc tuyén

SEYG W  }

01

DANH SACH

HANH KHACH

Tim kiém va chon
RLOC

Nhap/tai lén mot
phan/toan bd danh
sach hanh khach
Thém yéu cau dich

vu dac biét

02

THONG TIN
GIA VE

Xac minh (cac) loai
thué hién hanh
Thém phu phi/mién
thué

Tai xuéng lénh trao
doi.

03

HOAN TAT
NHOM

* Kha nang xem so do

chd ngdi va tai
xuéng l&nh d8i hang
sau khi guri “Hoan
tat nhém".

TAl VE DIEN TU

o3

DOWNLOAD

04

Tai bién lai hanh
trinh vé dién tlr cta
doan hoac hanh
khach sau khi xuat
Vé.

05

TUYEN

C6 thé thuc hién
lam thu tuc theo
doan truc tuyén cho
thai gian chuyén bay
kh&i hanh tir 72-24
gic

Tai xudng/gri thé
lén may bay qua
email/tom tat tha
tuc -

Thay d6i cho
ngoi/hay lam thi
tuc chuyén bay

I |

11 (U (Vo 5 ;U QUAN LY THONG

BAO FLT

+ C6 thé chon ty ddng
nhan tat ca cac théng
bao email lién quan
dén RLOC cta doan
trén OLGM hoac chon
chi nhan théng bao cla
(cac) RLOC d3 chon.
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5. Bang ky

Lam tha tuc chuyén bay theo doan truc tuyén
Lam thu tuc truc tuyén cé san khi,

- Chuyén bay sé khdi hanh trong vong 72 gid doi v&i hang pho thong, 48 gig doi vai hang
thuong gia va PEY (Hang ph6é théng cao cap).

- Chuyén bay ndi chuyén sé khdi hanh trong vong 48 gio doi vdi tat ca cac hang dich vu.
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2 bwédc dé hoan tat 1am tha tuc chuyén bay theo doan

+ Tim kiém RLOC > nhép vao "Dang ky"

FYQ9F6 | Quymd doan & Xem chi tiét vé dit thanh céng —

Hanh trinh chuyén bay

8 higu

chuyén  Nedybay Khdsi hanh Dién fona  Xhees Tingthicheck-in
bay
L Lam thi tuc chuyén
CX764 22Jan2026 SGHN 18:35 HKG 2315 HK Pho Thing bay bt
CX799  25Jan2026 HKG 16:45 SGH 18:35 HK PhéThéng  Chuasinsang
Dich vu
£ Théng chitiét v& hanh khch B3R Théng tin gid vé &8 Hoan tat nhém
© B3 hoantit © B3 hodntat © Bihoan tat
Y\, Chon chd ngbi &, TAi vé dign tir 4, Tilénh ddi
@ Bdhoan tat

Xem théng tin tdng hop v& 1am
= thi tuc chuyén bay

| Gidy t& thong hanh chi co thé xem. Dé
thém hoac chinh stra chi tiét, hdy chuyén
dén Danh sach hanh khach.

Iy lam tha tuc chuyén bay

« Chon hanh khach > Chép nhan théng bao an

* Hé théng s& x@ ly 1am tha tuc; PNR ¢ thé
ninh > nhap vao "Tién hanh lam tha tuc".

duoc truy xuét sau. Biéu twong lam tha tuc sé
bién méat sau khi tAt c& hanh khach dwoc lam
thi tuc.

Lam tha tuc chuyén bay truc tuyén cho doan

FYQOFS | Quymd doan 5

thil tuc.
bay truc tuyés

muoc _ [F——— [—

2.Jan 2026 | CX764 Khéi hanh 9én Khai thic b3i
SGNtm HKG 19:35 2315 > CATHAY PACIFIC

Chuyén di ciia quy khach tir SGN aén HKG hién da sin sang dé la
Vui 1dng xem lai tt cA cac théng tin d& ti&n hanh 13m thi tuc ch

Thii tue check-in cho chugén bay hién dang dugc ¥ 1§

FYQSFE

Vuil&ng kiém tra lai sau 30 phit

Chon hanh khach

@ Vuiléng cip nht tit o Gidly 1§ dulich néu ban mudn tién hank 1m thil tuc chuyén bay.

Théng chi tiét vé hanh khich Gidy t tly than
FYQOFS | Quy mb dodn 5 vé dét thanh cong —
N N O S N
THIEN 3 = A
Héanh trinh chuyén bay
o 2 MR THIEEN PETER B6E
v 3 MS THONG BETTY BED
v s MR THONG JOHN 66C 56 higu . Tral Khoang
chuyfn Ngity bay Khdi hanh Dén P Trang théi check - in
ba théi mdy bay ;
v 5 ms VIENT JENNY BEA ]

Hilry lam thi tuc

s -
2 . CX764 22.Jan2026 SGN 19:35 HKG 23:15 HK Pha Thén
Théng bao an ninh 9 chuyén bay
Vui 18ng xée nhin ring quy khach 83 doc vi hidu cic yéu eSu dudi diy vB hanh I vi sur an toan cla ban thin quy khich va clia cic hinh khach di cling
. cX799 25.Jan2026 HKG 16:45 SGN 18:35 HK Phd Théng  Chwasinsing
v Security notice Dangerous goods [ Batteries
‘Youmust not carry items for others or prohibited or No explosives, no flammable radioactive, axidising, No spare batteries of any type (including portable
gangerous items corrosive, toxic materials or integrated power banks) in your check-in
baggaze )
Dich vu
& Théng chitidt v& hanh khach &3 Thing tin gid vé &2 Hoan tit nhdm
@ Bihodntit © D3 hodn tét @ i hodntit
fecsnstming s T, Chon chd ngbi L, Téi vé dién tif L, Tailénh doi

8i@5ng § ring hanh I ciia hanh khich tuin thi céc khuyén céo v quy Sinh an todn néi trén.

5 hanh khach dudc chon Tiénhanh km thitue.

© i hodn tit

Xem théng tin tang hop v 3m
S thirtuc c,huyé'r‘ bay
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Lam thu tuc chuyén bay theo doan — Chwa hoan thanh >

Né&u qud trinh 1am thd tuc chuyén bay chua hoan tat, thong tin chi tiét s& hién thij sé luong hanh khach d3 lam tha tuc. Ngoai ra, mot théng bao qua
email s& duoc glri cho ngudi dung cho biét rang qua trinh dang ky khdng thanh cong.

. . = Catthay Agents By 13 e-mail duroc tao tw 33ng. Vui long khéng tra ki,
Hanh trinh chuyén bay
S CATHAY
54 higu
chuyin gy bay Khdi hinh Dén oo Trang théi check - in ) )
bay Dear VN OLGM of CONG TY TNHH THUFONG MAI SAN XUAT DICH VU DU
LICH QUAN NGUYEN,
Lam thi tuc chuyén
R bay
CX764  22Jan2026  SGN19:35 HKG 2315 HK PhoThong | 55 am i tus chuyén ozy mét OLGC Status Update - FYQ9F6 Unsuccessful
phan 4/5
Hlry IS thl tuc cnuyEn ay
Thank you for completing the online group check-in with Cathay Agents. We regret fo inform you that
your check-in request was not successful.
CX799 25Jan2026 HKG 16:45 SGH 18:35 HE Phé Thing Chua sgn sang

Reason:Gidy théng hanh cia quf khach =& hét han sdm, do d6 quy khich khéng dip (ing dwoc yéu
ciu hop 1 vé gidly théng hanh tai diém d&n. Vui long kiém tra théng tin cia (cic) hanh khach trong
(rng. Khiing cé Iam thii tuc chuyén bay cho hanh khach dwrgc chi dinh. Vui lng 13m thil tuc chuyén bay
tai qudy 1am thi tuc & s4n bay. E11B60013

Booking details:

Nhap vao Lam tha tuc chuyén bay dé thir lai quy trinh lam th tuc.

“fou may click on the follow RLOC fo retry check-in.

Chon hanh khach

@ Vi léng cip nhit tit o3 Gidy 1 du lich néu ban muiin tién hanh [&m thi tuc chuyén bay. ﬂ First flight No. First flight date n Check-in status

Hinh khich chira I3m thi tuc chuyén bay o Hinh khich a3 lm thi tue chuyd

FYQOoFs CX764 22JANZ026 SGN 10:35 HKG 23:15 Failed

Thing chi tiét v hanh khich Gidy té tiy thén
Cathay Pacific Ainvays Limited
ol 1 M THONG BETTY 88D

Terms & Conditions | Data Privacy

Copyright © Cathay Pacific Aiways Limited EISZEEAS] 40
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5. Bang ky

Céac chirc nang khac - Tai xudng / Xem tom tat dang ky

Tom tat d3t phong

DTMZR3 | Quy mé doan 2 Xem chi tiét vé dét thanh cdng —

Hanh trinh chuyén bay

S8 higu
o . B = Trang  Khoang - .
;:uuen Ngéy bay Khdi hanh Bén s méy bay Trang théi check - in

g 1 Tim kiém RLOC, nhap vao Xem tém tat ddng ky.

Hy I3m thi tue

CX772 05Mar2026 SGNOT:15 HKG 11:00 HK Phsmﬁng -
chuyén bay

2. Trang tém tat dang ky theo doan truc tuyén s& duoc hién thi. T trang nay, quy
Dich v khach cé thé chon chd ngdi, hily lam thi tuc chuyén bay hodc tai xudng ban tém

& Tréngcntétvenannieacn  BR Thong ingave £8 Hoantnhom tat lam thd tuc. Nhap vao Tai xubng tém tat déng ky dé tai xubng tép.
© D hoantat © Dihodntit © D& hoan tat ° °
T, Chon chd nadi L, Téivé digntlr 4, Téilénh adi
© Bé&hoan tat

Xem thdng tin tdng hop vé 1am

= thi tuc chuyén bay o

Xem théng tin téng hgp v& lam tha tuc chuyén bay
Quy khich ¢ thé ti xudng ban tém tst 1m thi tue chuyén bay & dinh dang PDF trong thao tic idp theo clia minh.

e e

~—, 05Mar2026 | Cx772 Khdji hanh Khai théc bdi

DTMZRS 7) SN t6i HKG 07:15 11:00 > CATHAY PACIFIC

Tém tat lam thd tuc chuyén bay theo

Thé |én may bay AN
Tgi dy quy Kndeh ¢6 thé truy cipva '&/

i xudng t3t ¢3 thé Ian may bay.

Taive >

Chon chd ngm
Vui léng shon chd ngdi cho harh
khdch ciia quy khich théng qua trang

nay

S&p xép chd ngdi >

Hﬁy lam thi tuc chuyén

Neu quy Kndch mudn hily lam thi tue
chuyén bay, vui lng nh3p vao trang
nay.

Hiy >

Trang thai lam thi tuc chuyén bay cla hanh khach

FARM FOREST Naguidi In D lam thi tuc

2 MRS FARM TREE Ngudi 1n 56K DalEmthl tuc

Tai vé tm at iam i tuc chuyén bay

(2

doan truc tuyén s& xuat hién sau khi
lam thd tuc. Thé Ién may bay, Chon
chd ngdi, Hly check-in va tai check-in
Tom tat cd sdn trén trang nay.
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5.E)§ng Ky ) . ) ~ L &
Cac chuc nang khac — Chon cho ngoi

- . Chon hanh khach
Chon chd ngdi Cponmatrany inden g

ngbi

© :
'\l‘:__,)’ Wui lang chon chd ngdi che hanh

khach clia quy khich thing qua trang

\ 83U 06 Quy Khdch o6 thd .
it sita Chés

dang tr

Lua chon chd ngdi cé sén 24 gid tredce khi chuyén bay
—— khai hanh.

E F o

EIE = B LI = EES

nay. o
. i _""": _““:m;;_z_ — oo —| = HE » B « (JY] [®) osaze
Sap x2p chd ngoi » o | | e B e Bl = 1 Tim kiém RLOC > Nhap vao Xem tom tat lam th
L e o e I o s [ o e S ; B S @ B _Ac
Y o o [ 5 vuten tUC Chuyeﬂ bay > Nhap vao Sap Xep ChO ng0|

g 6 Ui &
A

H -« B « gy

[ T TR R e Bt . , LA s , § X x.
0 = OO0 = L._._h (5 rosesesein 2 Chon hanh khach va nhap vao Chinh stra cho ngoi
H v QB & ll_!! ] & Noichobe
Ee-000d =09 e 2 s x

= 3 Chon chd ngdi ua thich va nhap vao Luu.

- PR . A c D E F G H K 0
Tim kiém theo t&n hanh khach Huy Luru 9
I3 . rE [

{ a4 4 {
Xemtheo TénhinhkhichAdénz Vv 59 QQ@ 99 @
| SO _MRCHENRUQL _____ G8H __ Mo (] e (]
: sip-  MRCHEUNG CHEUKWING  §0C : QQ &1 QQQQ 81 QQ
1

MA&u phan hoéi néu thay ddi thanh cong.
;' _________________________________ 1
| ¥ pllmtyconddngicomimudcnamecon |
Tim kiém thea tén hanh khach AE voE P € oK
¥emtheo Ténhanhkhiach AdénZ (#14) (#l8)(#]8) (#/%)
stD- MR CHEN RUIGI 66H
sio-  MRCHEUNG CHEUKWING |  §0C : A EXT BT >

O e 0000 » 00 .



5. Bang ky S
Cac chirc nang khac — Thé 1én may bay

Ldy thé 1én may bay - 1 Tim kiém RLOC > Nhap vao Xem tém tat lam thd tuc

The |er'| ma‘_l'lr bay Ban c6thé th1 thé I2n may bay clia ianh knach v& méy tinh cuc b va cling 6 thé gl thé qua emall hodc SMS Z % N D A ,
EEeiemarivychs T T e bay = Nap vao The [en may by

tAi xudng tat ca the 1&n mdy bay. o OBM20%6 | CX786  Kndiramh P—— N , S % S 5. .
) sen toi ke v ommmane | 2 Chon hanh khach va nhap vao "Gi qua email"
Taivé o

ESES9P

Giri th 18n mdy bay qua email

Danh séch hanh khach 3 Chon hanh khach va nhp vao "Gt qua email"

@ Xinluuy. hanh khich di cing tré so sinh Kniing thé sif dung thé 1én méy bay truc tuyén.

# Chinh siia lién lac clia hanh khach

MR il el Nl e “lid¥ el e At e
RN R[] [TTHCCE I 11 CUTTURT AT

2 hanh khach duge chon Gif qua email

(2]

X766
> caTHAYPACIFIC @ o8

Mau thé 1én may s o
W

bay duoc glti qua

email: !,lll_lnllmim Nhap vao “Chinh stra lién lac cla hanh
khach” dé cap nhat dia chi email ciia hanh

khach.

Get the Cathay Pacific mobile app |
S

Your boarding pass and reak e fght upeaies — 3l

ane piace

Next steps at the airport

Tan Son Nhat International Airport

Terminal Chschin arma
2 K16

4. From08:35
Arrive at airport for check-in
Attve eary for & smather joumey

@ B0
Collect bag tags and drop bags:
Chekin cleses 50 minuies betore depariure



5. Bang ky

Cac chirc nang khac - Huy Check-in

FYQOF6 | Quymé doén 5 Xem chi tiét vé dit thanh céng —

Hanh trinh chugén bay

58 higu

- T Khoa . .
tc;;\;uén Ngay bay Khdi hanh Bén e iy Eu Trang théi check - in
. Hiy Bmthiituc o
CX754 22.Jan2026 SGN 18:35 HKG 23:15 HK Phd Théng x 2
chuyén bay
CX799 25Jan2026 HKG 16:45 SCH 18:35 HK PhiThéng  Chuasinsing

Chon hanh khach

DA R = v o v e
1 MISS

THIEN MARY Tol ke nhdn ring I muén hdy 13m th tue chuyén bay eha cic hanh khdch 43 chen,

2 MR THIEN PETER
7 : . =TTV
4 MR THONE JOHN
5 Ms VIENT JENNY 864

1 hanh khach duoc chon Filiy E5m the tuc chuyén bay

Hanh trinh chugén bay

54 higu
< Trang Khoomng _ .
:::ué-n Mgy bay Khdi hanh Bén = miijboy Trang théi check - in
Lam thirtuc chuyén
R bay
CX764 22Jan2026 SGN 19:35 HKG 23:15 HK Ph&Thang | B3 Jamtni twe chuyénbay mit
phan4rs

Hlky 1 thi tuc: chuyin oay

CX799 25Jan2026 HKG 16:45 SGN 18:35 HK Phé Théng Chya sin s3 ng

.

Tim kiém RLOC va nhép vao Huy dang ky.

Chon hanh khach, nhap vao Hay lam tha tuc chuyén bay
va nhap vao Xac nhan



6. Quan ly thdng bao chuyén bay

il
—

SUBMIT

r
e
O

O O O
06

QUAN LY THONG
BAO FLT

« C6 thé chon tu déng nhan

tat c3 cac thong bao
email lién quan dén RLOC
clia doan trén OLGM hodc
chon chi nhan théng bao
cla (cac) RLOC da chon.
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6. Quan ly thdng bao chuyén bay

Quan ly théng bao chuyén bay (dat cho theo doan) >

£z
P
'

W
WAL mim
T TacwaN

ATl i

LA L) ¥U 0N

2K (LYoo Vietnam

Bang nakt

Ngudi dung cé quyén truy cap dich vu Nhém du diéu kién dé quan ly tuy chon théng bao chuyén bay

dat chd theo nhém.

My profile

Personal and account information

& Quéaniy doan

Account security

Account access

Dang kg email quan I nhém & Capnhat

Co, tdi ddng y nhan thdng bao email cho

I R (e 9 t4t c& RLOC cla nhom.

Khang, toi s& tu quan 1y théng bao email

RLOC clia nhom toi.

Huy

B -

Nhap vao Cap nhat ho so

Chon loai tly chon d&ng ky Email (Yéu cau nhém va/hoic

Dich vu nhém).

Néu Dich vu nhém duoc chon, hai loai tab s& ma ra dé chon théng bao va

thich;

O Co, t6i da dong y nhan thong bao qua email vé tat ca cac RLOC nhom
(Trong thiét k& trudc) Ngudi dung da dang ky sé nhan duoc TAT CA céc
théng bao lién quan dén RLOC nhém OLGM trong toan bd co quan.

O Khong, t6i s& quan ly thong bdo qua email RLOC nhdm cia minh (Trong
thiét ké mai) Ngudi dung sé nhan duoc théng bdo lién quan dén dat
chd theo nhém bang (cac) RLOC d3 ddng ky trén trang Quan ly théng
bao chuyén bay.

Nhap vao Cap nhat dé Ivu ban ghi.
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6. Quan ly théng bao chuyén bay &

Pang ky thdng bao qua email bang (cac) RLOC

Cathay Agents O, Tim kiém @ Tro gitp va hd trg & Hop thu dén . .
1 Nhap vao Quan ly nhdm > Quan ly théng bdo chuyén bay
& CATHAY Welcome, v O
News Fares & Service Request Group management Policies and Procedures Experience Support > Ngud| dung du dleu klen > HO SO Tong dal vien > Quyen truy Cap dICh Vu

nhém > Tuy chon dang ky email — Dich vu nhédm > Khong, toi sé quan ly

Quén Iy ID doan Tom tat dat chd Group Request & Quén ly thdng bae chuyén bay 0 théng béo qua ema” RLOC (CéC) nhém Cl]a minh
Quan Iy théng bdo chuyén bay Ngudi dung khéng dd diéu kién nhap vao trang nay sé nhan duoc théng
Nhan cac nhic nhé hitu ich v RLOC nhém. Chiing téi s& thng bao dén email d& dang ky cla ban néu RLOC da dang ky cé thay ddi lich trinh, s&n sang dign tén hoac da bé O Sau:
hoan tat xust vé. You do not have permission to access this application

Ngay chuyén bay dau tign (DDMMMYYY'Y)

Diém khdi hanh v Diém dén v 06Mar2026 i |
o 2 Tim kiém (cac) RLOC theo céc tuy chon duoc cung cap.
RLOC ID doan RLOC da dang ky cua tai e
QI 3 Chon TAT CA hodc bat ky (cac) RLOC nao tir két qua tim kiém.
K&t qué tim kiém cho "Ngay chuyén bay du tién (DDMMMYYYY): 06Mar2026", "RLOC di dang ky cla t8i: No" 4 Nhép VéO Déng kv dé déng kv théng béO email |Ié|’] quan dén nhém cGa
9 (cac) RLOC da chon.
1-1trong 1 détchd Hiénthi 20 1 40 | 60 dstché N N 2 . . . 2
Phan hoi néu giao dich hoan tat:
RLOC % GroupID ¥ Flight Number 5 First flight date 5 Origin 5 Destingtion 5 Subscription email
@ Ban da dding kg nhan théng béo chuyén bay thanh cong|
ESESQP - CX768 06Mar2026 SGN11:35 HKG 15:20
noC % GroupID Flight Mumber % Firstfight date ®  Origin = Destination * Subscription email
M6| RLOC CO’ thé BHCNXY TEST2 CX566 01Dec2025 HKG01:50 KIX 08:20 m:@g:::: Z:
Chtra t&i da 5 ngudi dung noegemal <

muén dang ky. Kiém
Hop dong khi dang ky

da déy DSIBBI - CX580 01Dec2025 HKG 09:10 CTS 14:50 - 44

BHTGXZ TEST2 CX566 01Dec2025 HKG 01:50 KIX 08:20 2azaa@email.com,



6. Quan ly thong bao chuyén bay &

Tim kiém RLOC da dang ky cla tdi (danh sach tém tat) / Hay dang ky

Quan 1 théng béo chuyén bay L , o .,
. O Pén view (cac) RLOC da dang ky cua ban:
Nhan cac nhac nho hitu ich vé RLOC nhém. Ching toi s théng bao dén email da dang ky cua ban néu RLOC da dang ky co thay doilich trinh, san sang dién tén hoac da B
hoan tat xuft vé.
1 Vao Quan ly thong bdo chuyén bay, chon hdp RLOC da dang ky cua toi,
nhap vao Tim kiém. K&t qua tim kiém tra vé trén man hinh.
Diém kndi hanh v Piém aén v i &

RLOC 43 ding ky ciia toi

O e

9 Hiy dang kj

Hignthi 20 | 40 | 60 @stchd

RLOC ID doan

1-1trong 1 ditchd Dé ngirng nhan thém bat ky email théng bdo nao vé (cac) RLOC d3 chon:
Chon TAT CA ho3c b4t ky RLOC nao tir phan tém tit "RLOC d3 ding ky cla
t6i", nhap vao Hay dang ky.

Phan hdi néu giao dich hoan tat:

RLOC = GroupID = Flight Number + First fiight data % oOrigin ¥ Destination ¥ Subscription email 2

ESE59P = CX766 0EMar2026 SGN11:35 HKG 15:20 20100.01za@gmail.com

@ Ean da hiy dting kg théng bao chuyén bay thanh céng.

Luu v: Néu ngudi dung xéa quyén truy cap Dich vu nhém, tat ca dang ky email s& bi xéa trong cling mot giao dich va ngudi dung s& khéng con nhan duoc bat ky thong bao email nao lién quan d&n nhém nita.
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6. Quan ly théng bao chuyén bay

Cac loai thbng bao

.

Dt cho san sang dé guri théng tin hanh
khach

Hoan tat xuat vé

Thay déi lich bay

Hé théng gl email th(‘)r]g bao cho nguoi dL:mg da dang ky théng bao trwéc ngay 14 va 7 ngay
triwdre khi chuyén bay dau tién khé&i hanh néu trang thai danh sach hanh khach chwa dwoc hoan
thanh.

Heé théng glri email cho nguei dung da dang ky théng bao rang viéc phat hanh vé da hoan tat.

Hé thdng gtri email cho ngwdi dung da dang ky thong bao lich bay da thay déi.
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