
Online group management (OLGM) – Email 
Itinerary Receipts



2

Download / Email E-ticket Itinerary Receipt

• After CX sales office issued ticket, Download E-ticket is available.
• Download e-ticket page consists of two session;

➢ Download group e-ticket
➢ Send email to passenger 

1. Click on Download e-Ticket

On Download e-ticket page consists of 2 tabs;
➢ Send email to passenger
➢ Download group e-ticket


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Send email to passenger

Send email to passenger with multiple functions: 
1. Send all e-ticket(s) to one email - an effective way to send ALL group member(s) e-ticket itinerary receipts in a single email
2. Send email to passenger > Passenger listing - send an e-ticket itinerary receipt to individual passenger

1. Add email address

2. Press on Send

Send all e-ticket to one email

1. Select “ALL” or choose by passenger name item

2. Press on Send

Send by passenger list

Helpful Tips Can add passenger email address by name-list file, hence, simply check the box and email 
to passenger.
Otherwise, can press on “Edit email” to edit / add passenger email, click on Save email.


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



Option 1 Option 2
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Download Group E-ticket 







Group e-ticket is designed to provide essential information such as, ALL group 
members name, passenger type code, ticket number and special service 
request.

1. Click on Download group e-Ticket

2. Check the box on Condition of contract

3. Click on Download icon and save the to your computer.

Click here to view sample of Group e-ticket
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