& CATHAY

Online group management (OLGM) — Emaill
Itinerary Recelipts



Download / Email E-ticket Itinerary Receipt >

5VGEIK

* After CX sales office issued ticket, Download E-ticket is available.

Flight itinerary . . .
* Download e-ticket page consists of two session;

Flight no. Flight date Departure Arrival Status Cabin Check-in status
CX705 01Dec2022  HKG08:30 BKK 10:40 HN Economy Not ready > Download group e-ticket
CX702 04Dec2022 BKK 19:15 HKG 22:55 HN Economy Mot ready > Send emall to passenger

Ticket net fare

et - nfant Senior Eoc Upgrade child 1 ClICk on DOWnload e'TiCkEt

HKD2,340 - - - N -

Payment status Services

e i On Download e-ticket page consists of 2 tabs;
@ Faid (\&) Passenger details (#=) Fare information & Group Finalization

© Compiet=d © Compieces » Send email to passenger
» Download group e-ticket

. s A
Deposit details @ completed

@ Full payment deadline

P . a3
@ Paid Seat assignment |#) Download e-Ticket (4@} Download exchange
o " order
° Completed
Download e-ticket
After CX Ticket Office issued e-ticket for the group, this function is available to download group or e-ticket itinerary
RLOC Group size Fare  View details
SVGEIK 5 Group
Download group e-ticket  Send email to passenger
Send all e-ticket to one email
EMAIL ADDRESS
ppling@besttravelagency.com
Passenger listing
# Editemail
8 e ot
1 MS ENG LYKANHARITH 1602345613378 rebecca_leung@cathaypacific.com
2 Ms HOUR MONIRATH 1602345613379 rebecca_leung@ecathaypacificcom
3 M MAO SREYMOM 1602345613380 rebecca_leung@cathaypacificcom
4 Ms PHO VORLEAK 1602345613381 rebecca_leung@cathaypacificcom

MS SOVANN CHANSO 1602345613382

o

0 Passenger(s) selected




Send email to passenger >

Send email to passenger with multiple functions:
1. Send all e-ticket(s) to one email - an effective way to send ALL group member(s) e-ticket itinerary receipts in a single email
2. Send email to passenger > Passenger listing - send an e-ticket itinerary receipt to individual passenger

Option 1 Option 2

Send all e-ticket to one email Send by passenger list

1.  Add email address 1. Select “ALL” or choose by passenger name item
2. Press on Send 2. Press on Send

Download group e-ticket  Send email to passenger Passenger listing

# Editemail

—

(1
Send all e-ticket to one emalil (B |1 | me | ey | Gttt |
7 1 Ms ENG

LYKANHARITH 1602345613378 [ LNRRT (R BRI Al
EMAL ADDRESS o v 2 Ms HOUR MONIRATH 1602345613379 T O LI T 1
_ «d @
ppling@bestiravelagency.com o R R V MAQ SREYMOM 1602345613380 (LR R RN
v 4 Ms PHO VORLEAK 1602345613381 TN L I 0 T T
() |5 wms SOVANN CHANSO 1602345613382
4 Passenger(s) selected Send

Helpful Tips Can add passenger email address by name-list file, hence, simply check the box and email
to passenger.
Otherwise, can press on “Edit email” to edit / add passenger email, click on Save email.

> Cancel « Saveemail

O
1 MS ENG

LYKANHARITH 1602345613378



Download Group E-ticket

Download e-ticket

After CX Ticket Office issued e-ticket for the group, this function is available to download group or e-ticket itinerary

RLOC Group size Fare

SVGEIK 5 Group

' View details

Download group e-ticket

Send email to passenger

Passenger listing

o Please select the Meals reguestad by flight sector.

e e e s
1 MS L - - -

LTRARIRTRI Adult 16023 &
2 MS Hn FACHINATH Adult 160234557 337
3 MS WA SRFEEAC Adult 160274557 2300
4 MS =HO WOTT Fak Adult 160234557 3351
5 M Rk LA Adufe

Endorsement / restrictions AGT2010001 T9/GTT/NONEND NONRERTE NONREF VALID ON FLT/DATE SHOWN VALID CX ONLY

Airlines CX - Cathay Pacific Airways Limited

Air Transportation and other services to be provided by Cathay Pacific Airways are subject to the terms and conditions stated in condition of
contract and nofices, supplied here with and made part of the contract of carriages.

9 | agree to the terms and condition written in "Condition of Contract" (= and | am noticed it is my obligation to provide customer with a copy of
the Condition of Contract (ticket notice). Delivery by fax or other electronic means are equally acceptable.

Condition of contract

.

Group e-ticket is designed to provide essential information such as, ALL group
members name, passenger type code, ticket number and special service
request.

1.  Click on Download group e-Ticket
2.  Check the box on Condition of contract
3.  Click on Download icon and save the to your computer.

Click here to view sample of Group e-ticket
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